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Message from the Editor
When we were assembling this issue, we didn’t 
plan on it having a common thread running 
through it, but sometimes happy accidents 
happen. In our discussions in our three main 
headline pieces, one theme is apparent in all 
of them: trust.

As a business leader, your employees and 
shareholders trust you to make good decisions 
to continue to grow the business and profits. 
And as we continued to build this issue, we 
really began to uncover just how much trust 
is the underlying component to everything in 
business. Because most importantly, if your 
prospective client doesn’t trust you, who is 
going to buy your product or service?

The share economy is largely based on a 
trust system we’re just now realizing the 
potential of: digital reputation. Rachel 
Botsman, a thought leader on the share 
economy and collaborative consumption 
(a term she coined), spoke to us about how 
our digital reputation really is responsible for 
the success of the share economy. 

Our Money section focuses on building the 
skills necessary to become a pro at real 
estate investing. Engelo Rumora—“the real 
estate dingo”—preaches trusting yourself 
and your skills when making these big 
financial decisions. Even in our tech talk with 
Donald Farmer, VP of innovation and design 
at Qlik, we found an underlying base of trust: 
this time, trusting humankind not to push 
artificial intelligence and automation too far.

And me? I’m trusted with bringing you 
interesting, quality content month in and 
month out. I’m the managing editor here with 
BOSS News Network, always on the search for 
the newest trend and most interesting topics 
to cover in our magazine. Come join me on 
Twitter @closetolaura to share what you think 
the next big thing in business could be.

We trust you’ll find this issue informative. 
Enjoy!

Laura Close

Managing Editor

https://twitter.com/closetolaura
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LEADERSHIP

When Rachel Botsman—a thought leader on the share 

economy—first started postulating the idea of “collaborative 

consumption”, it wasn’t on trend: “coworking” or 

“crowdfunding” weren’t even buzzwords yet. But there 

were big examples of the idea of collaborative consumption 

and the share economy like Zipcar, now the world’s largest 

car sharing and car club service. Since Time Magazine has 

declared collaborative consumption one of its “10 Ideas That 

Will Change the World” in 2011, the marketplace has exploded 

with similar sharing companies all over the globe. 

Just check out collaborativeconsumption.com, Botsman’s 

website on the topic. There are 16 different categories people 

can search for companies participating in the collaborative 

economy; looking in the U.S. I found 44 pages of companies. 

Rachel Botsman shares her 
thoughts on the current status 

of the share economy, where 
it could be heading, and why 

trust is the key to it all. 

BUSINESSES’ 
APPROACH 

TO COMMERCE

How
COLLABORATIVE 
CONSUMPTION

is Changing 
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Rachel Botsman
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When Rachel Botsman—a thought leader on the share 

economy—first started postulating the idea of “collaborative 

consumption”, it wasn’t on trend: “coworking” or 

“crowdfunding” weren’t even buzzwords yet. But there 

were big examples of the idea of collaborative consumption 

and the share economy like Zipcar, now the world’s largest 

car sharing and car club service. Since Time Magazine has 

declared collaborative consumption one of its “10 Ideas That 

Will Change the World” in 2011, the marketplace has exploded 

with similar sharing companies all over the globe. 

Just check out collaborativeconsumption.com, Botsman’s 

website on the topic. There are 16 different categories people 

can search for companies participating in the collaborative 

economy; looking in the U.S. I found 44 pages of companies. 
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But let’s backtrack a little. I’m 

sure you know at least a little 

about the share economy: 

after all, the word was 

added to the Oxford English 

Dictionary this year. It’s based 

on the ability of individuals to 

borrow or rent assets owned 

by someone else. 

“The share economy is a lens 

with which to look at our 

world,” Botsman shared in 

an interview with American 

BOSS Magazine.

The term “collaborative 

consumption” is a pretty good 

summary of where Botsman 

thinks things are going—and 

where things are for many 

countries’ economies. It 

describes the shift in consumer 

values from ownership to 

access: the reinvention of 

traditional market behaviors 

through technology, taking 

place in ways and on a scale 

not possible before the 

Internet. Botsman gives a great 

example of this in her 2010 TED 

Talk “The case for collaborative 

consumption”, about how the 

actual life of an electric drill is 

only 12 to 13 minutes per owner. 

Pretty silly to own a drill for a 12 

to 13 minute useful life—but it 

becomes a great investment if 

you agree to rent it out to other 

people who need the tool.

LEADERSHIP
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“What you need is the hole, 

not the drill,” she said, further 

proving the access instead of 

ownership point.

And that is what the world is 

rediscovering. Moving away 

from hyper-consumption—the 

idea that you have to own 

everything just to say you own 

it—and back into a society 

that promotes and utilizes 

sharing, renting, lending, and 

bartering could very well be 

the defining economic shift of 

the 21st century.

So what is it going to take for 

us to get there? Technology has 

already caught up to the idea, 

now we need the key: trust. 

“Trust between strangers is 

the social glue, and is the 

revolutionary component of 

the share economy,”  

Botsman commented. 

It’s not just about going from 

business-to-consumer to 

AMERICAN

Trust between 
strangers is the 
social glue, and is 
the revolutionary 
component of the 
share economy.
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would tell you to never trust a 

stranger. That’s where virtual 

identities become essential.

With each online trade 

made, comment left, person 

flagged, or badge earned, a 

user leaves a digital trail that 

makes up his or her online 

reputation. Integral to the 

online reputation is the review 

system, which has grown 

exponentially in the Internet 

and Web 3.0 age.

“Review systems are becoming 

far more sophisticated than 

humanness that somehow was 

lost along the way.

The 21st century has given way 

to what Botsman describes as 

the third trust wave: trusting 

strangers to create people-

powered marketplaces. But 

trust is a hard thing to come 

by, and sensible people 

peer-to-peer transactions—

collaborative consumption 

is using the power of 

technology to build trust 

between strangers. Personal 

relationships instead of empty 

transactions are the way of the 

future, and are empowering 

people to make meaningful 

connections and rediscover a 

Collaborative consumption is 
using the power of technology 
to build trust between strangers.

LEADERSHIP
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allow sharing and renting of 

equipment off peak  

usage times.

This means collaborative 

consumption has exploded 

far beyond the peer-to-

peer market and is making 

a home in the business-to-

business marketplace, which 

bodes well for everybody. By 

sharing shipping containers 

or expensive healthcare 

equipment, businesses and 

organizations can turn more 

fiscal attention to reinvesting 

in the business or passing 

savings along to customers. 

‘rate this experience one to 

five’. They are really getting 

into questions like ‘how did 

this person behave?’ ‘Would 

you trust them?’ ‘Would you 

interact with them again in 

the future?’ And the other 

interesting thing is how two-

way these systems are. Hosts 

rate guests; guests rate hosts. 

Passengers rate drivers; drivers 

rate passengers. There’s a 

system of accountability,” 

Botsman said.

More refined ratings systems 

will lead to stronger, more 

detailed online reputations, 

adding steam to the already 

full-speed share economy 

movement. But where is it 

moving and growing next?

Although the lens is 

expanding its circumference 

fast, Botsman predicts that 

insurance, logistics, and health 

care will see the next big 

boost in the emerging space. 

If cargo ships and shipping 

containers have unused 

capacity, the share economy 

is looking to sell or share that 

capacity. Underutilized hospital 

equipment? Marketplaces are 

opening up to hospitals to 

LEADERSHIP
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disruptors to employment.”

What are your thoughts on the 

share economy? Let us know on 

Twitter @BOSSNewsNetwork 

“It’s feeding the independent 

workforce in a way that 

wasn’t possible—or at least 

wasn’t happening—before. It 

could be one of the biggest 

This doesn’t mean the peer-

to-peer space has hit its 

peak though. Here, Botsman 

sees fast, continued growth 

in peer-to-peer lending. No 

matter where the growth 

is, or how fast it happens, 

one thing is for certain: 

collaborative consumption is 

here to stay, and is influencing 

all areas of the economy, 

including employment.

“We’re starting to see the 

possibilities in changing 

how labor coordination 

works because of the share 

economy,” Botsman shared. 

AMERICAN

• The core business idea involves unlocking the 

value of unused or under-utilized assets (“idling 

capacity”) whether it’s for monetary or non-

monetary benefits.

• The company should have a clear values-driven 

mission and be built on meaningful principles 

including transparency, humanness, and 

authenticity that inform short and long-term 

strategic decisions.

• The providers on the supply-side should be 

valued, respected, and empowered and the 

companies committed to making the lives of these 

providers economically and socially better.

• The customers on the demand side of the 

platforms should benefit from the ability to get 

goods and services in more efficient ways that 

mean they pay for access instead of ownership.

• The business should be built on distributed 

marketplaces or decentralized networks 

that create a sense of belonging, collective 

accountability and mutual benefit through the 

community they build.

In an article Rachel Botsman wrote 
for Fast Company, she outlined these 
five criteria for “truly collaborative, 
sharing-driven companies”.

https://twitter.com/bossnewsnetwork
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Pursuit of Property



Real estate investment is a great way to grow 
your wealth portfolio—is the time right to invest in the U.S.?
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Life, Liberty, and the 
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MONEY

What does it take to become 

a maverick in real estate in 

the United States? For Engelo 

Rumora, it all began when 

he read Rich Dad, Poor Dad 

by Robert Kiyosaki. After a 

professional soccer contract 

and then working as a laborer 

for three years in his home 

country of Australia, the future 

“real estate dingo” Rumora 

decided a change to his 

lifestyle and his finances was 

in order. Attending personal 

development conferences 

and reading up on business, 

finance, and investment led 

him to buy his first property 

in Victoria, Australia shortly 

thereafter.

Six months and seven 

properties later, Rumora 

decided the U.S. was his 

oyster and crossed the ocean 

to found Ohio Cashflow, 

a company dedicated to 

changing people’s view and 

educating people on turnkey 

real estate investments.

“I’m a strong believer in every 

investor—in every person 

who is looking to better 

their financial situation via 

investing,” Rumora shared 

with American BOSS 

Magazine. “Real estate gives 

you a passive income—it’ll put 

money in your pocket every 

time if you know how to 

invest right.”

Rumora’s enthusiasm about 

his choice of career and 

passion is infectious, and it’s 

not hard to see why his real 

estate endeavors have been 

successful. With a heightened 

awareness that we only have 

a finite time on Earth, making 

money for other people, not 

himself, was not the way he 

wanted to spend the rest of 

his life. 

So how does someone who 

isn’t even 30 save up enough 

to invest in as many properties 

as Rumora? An old concept 

called delayed gratification.

“I didn’t fall for what everyone 

else was doing. While my 

peers were partying I was 

working hard. Now, I have a 

job that doesn’t feel like a job, 

and I’ll be able to ‘retire’ in the 

next five to 10 years.” 

Ohio Cashflow is a large 

part of his passion, and part 

of the bigger picture. With 

knowledge of the industry 

that intimidates most 

people, Rumora knows he’s 

in a unique position to not 

only help people with their 

financial and investment 

decisions, but to also provide 

jobs for his staff. 

“It’s bigger than me. And I 

want to leave a legacy—you 

can’t do that through working 

for a higher cash flow, you do 

that by helping other people 

change their lives,” he said.

The Importance of Property 

Much like John Locke’s belief 

in “life, liberty, and the pursuit 

of property,” Rumora believes 

that investing in real estate is 

the best way to contribute to 

a person’s wealth portfolio. 

Bricks and mortar, he believes, 

are a more sound investment 

than stocks, where an investor 

is just one shareholder with 

just one vote. In real estate 

the investor is in control—the 

“CEO”—able to make any and 

all decisions. 

Investors should consider 

any investment that involves 

passive income—but 

especially real estate.

“The returns on real estate—if 

you invest well—can be high,” 

Rumora shared. “It may take 

some work in the beginning 

for research, negotiations, and 

fixing up the place, but once 

you can get a renter in there, 

or can turn the property for a 

profit, you’re seeing enormous 

returns. And who doesn’t 

want to earn money while 

they aren’t working?”

Opportunity 

Post-Global Recession 

Part of the contributor to the 

Great Recession of the late 



BOSSAMERICAN

I’m a strong believer in 

every investor—in every 

person who is looking 

to better their financial 

situation via investing. 

Real estate gives you a 

passive income—it’ll put 

money in your pocket 

every time if you know 

how to invest right.

Photo Credit | Brooks Photography of Toledo, Ltd.
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price and be willing to walk 

away otherwise, and buy 

properties with cash when 

you can. 

Rumora isn’t just the giver 

of good advice either:  he 

realizes good advice from 

other people are part of the 

reason for his success today.

“I’ve followed two really 

good pieces of advice 

for the entirety of my 

investing career: don’t get 

caught up in statistic or 

demographics: if it’s a good 

deal, buy. That, and ‘business 

is easy, people make it 

difficult’. Understanding 

that has been one of the 

keys to this business’s—and 

my—success.” 

Rumora has been able to 

buy low and sell high, in part 

because most people don’t 

consider it a viable market in 

which to invest. 

“You cannot base your 

investments in this region—or 

ever, really—on hopes that it 

will go up after you buy. Buy 

now because it’s a good deal, 

not because there’s a chance 

the market could jump up.”

This is one of many risks of 

property investing. Another 

thing people need to keep 

in mind, Rumora shared, 

was patience. His advice 

came fast and furious: don’t 

overleverage, be patient, 

negotiate well, only buy the 

right property at the right 

2000s was the pop of the 

housing bubble, which had 

expanded to astronomical 

levels in several countries, 

including the U.S. Now, the 

markets are recovering well, 

and Rumora sees a lot of 

potential, especially in his 

neck of the woods. 

“The Midwest market is very 

undervalued. The region is a 

bit slower in recovery, so there 

is a lot of opportunity for 

investors to do well here.”

It’s part of the reason 

Rumora decided on Ohio as 

his home—it proved itself 

as a region that he believed 

would offer the cash flow he 

needed in order to retire when 

he wanted. In this market, 

MONEY
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TECHNOLOGY

Written by Laura Close

MACHINES: 
RISEOF 

THE
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Short answer: probably 
not. See why Donald 
Farmer, Qlik’s VP of 

innovation and design, 
believes the current 

automation trend will 
take longer than  

we think.

ROBOTS
TAKE YOUR JOB?
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With a decade in business 

intelligence experience with 

Microsoft, time with startups 

and consultancies, and a stint 

as a research historian and 

an archeologist, Farmer has 

always been interested in how 

humans structure knowledge.

“My studies and my career 

have always led me to 

think about how we make 

decisions,” Farmer said. “What 

technology and its researchers 

are considering now is the 

extent to which decisions 

can be automated. The more 

we have learned about how 

human beings understand 

information and structure a 

decision, the more we learn 

just how necessary humans 

are for decision making.”

Twenty years ago, thousands 

of decisions were complicated. 

An overdraft on your bank 

account meant meeting with 

the bank manager so he or 

AMERICAN

What technology 
and its researchers 
are considering 
now is the extent 
to which decisions 
can be automated.
Donald Farmer

The Industrial Revolution  

was responsible for  

changing the job landscape 

in the 1800s. At the time, 

the world was worried that 

the new technology would 

eliminate a majority of the 

need for human workers. 

Instead it created millions  

of jobs: enough to employ 

the 20th century’s  

booming population.

The job market of today 

is approaching another 

crossroads in regards to 

technology and employment 

and people are finding 

themselves with questions: 

will I still have a job once the 

robots move in? Two hundred 

years ago, 70 percent of 

American workers worked in 

agriculture; today, only one 

percent do. Will automation 

in the modern-day workplace 

lead to this same trend? 

It’s true that automation 

continues to be a growing 

trend, but not everyone is 

pessimistic about the job 

market outcome. Donald 

Farmer, VP of innovation and 

design at Qlik, is part of the 

“glass-half-full” camp. 

“I’m not worried about 

artificial intelligence,” he said 

to us in an exclusive interview. 

“I’m more worried about 

artificial stupidity.”
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system and allow for the 

deregulation of several 

systems like those of 

financial institutions. Now 

that we trust these systems 

to protect us when we 

overdraft or to provide us 

with an accurate quote 

for a home loan, which 

industries does Farmer 

expect to see deregulating 

for automation?

“It takes a lot of time for 

doctors to meet with 

patients who have a simple 

malady,” Farmer said. “In 

the future, we’re looking 

car loans in seconds online. 

In short, technology can now 

make a lot of decisions we 

used to ask people to make: 

technology has caught up. 

But it took more than a bit 

of code to get this sense of 

automation to work: people 

also needed to trust the 

she could scrutinize you on 

your personal worth and 

financial viability. Now many, 

if not all, financial institutions 

offer overdraft protection, 

and are immediately able to 

handle the situation without a 

human presence. People can 

even get quotes on home or 

In the future, we’re looking for 
machines to be able to assess 
simple symptoms and assign 
remedies. Donald Farmer

TECHNOLOGY
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for machines to be able to 

assess simple symptoms and 

assign remedies. I also think 

petty crimes may be able to 

be settled out of court by 

automated systems.”

So if automated systems 

might be trusted to make 

these decisions in the near 

future, what can’t these 

systems do? As it turns out, 

quite a bit. Farmer discussed 

at length the viability of these 

systems resting on the black-

and-white nature of decision 

making. If the results of the 

decision can be formed by 

an algorithm, and are the 

same time after time—like 

the symptoms that lead to 

the diagnosis of a cold or the 

flu—a machine or automated 

system can make the decision. 

If there is any degree of 

ambiguity, or a judgement 

needs to be made, a machine 

or system cannot be 

trusted to make a definitive, 

appropriate decision. 

“Human beings will always 

have the competitive edge,” 

Farmer commented. “Most 

decisions are laced with an 

amount of ‘gray area’. You 

won’t hire someone because 

a machine or a program tells 

you to, you’re likely to base 

your decision on how that 

person interacted with you 

during an interview. Same with 
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Human beings will 
always have the 
competitive edge. 
Donald Farmer
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strategic decisions or tactical 

decisions. Automated systems 

can only provide so much.”

It’s possible—and probable, 

Farmer said—that as more 

automated systems move 

into the repetitive jobs that 

machines can handle, jobs 

could be taken away from 

humans in the short term. 

And while this is a scary 

pronouncement for some 

workers, it’s a win in the  

long term. 

Instead of doing trivial jobs 

that don’t offer challenges 

to employees, people will 

either have more free time 

to do things that are more 

interesting to them or be  

able to train in a career that 

truly piques their interests. 

There are downsides, however, 

as there are with anything, 

but Farmer is optimistic that 

adjustments made in the short 

term will make the future 

workforce more satisfied with 

their jobs.

Farmer isn’t without concerns, 

however. Although people like 

Stephen Hawking and Elon 
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According to Farmer, there 

are two things currently 

missing from the progress of 

technology that is slowing 

down the march towards 

the dreaded complete 

automation. For one, machine 

intelligence is not progressing 

as fast as many people think: 

we’re seeing a lot of simple 

decisions happen quickly, but 

there is nothing yet that has 

allowed a machine to  

handle ambiguity.

And although this may sound 

like the obvious, people 

tend to forget that machines 

cannot control themselves. 

“If we don’t like a system we 

are creating, if we think we’re 

giving it too much power, then 

we don’t have to continue 

with it,” Farmer said. 

So if we don’t want robots 

or automated systems to be 

this century’s receptionists 

or managers, then they don’t 

have to be. Technology is 

moving pretty fast, but not so 

fast that you’re going to miss 

where it’s going next.  

Musk have warned against the 

potential dangers of artificial 

intelligence, Farmer shared 

that there was something 

much more dangerous: 

artificial stupidity.

“Machines are good at input 

and output, but once a 

complication is introduced, 

the system doesn’t work as it 

should anymore. If something 

causes your GPS to give you 

a direction to turn into a lake, 

human decision overrides 

the absurdity of this—for the 

most part. In my travels, I’m 

glad I have a highly technical 

automated system controlling 

the plane, but I’m even 

happier that there are two 

people overseeing  

that technology.”

BOSSAMERICAN
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Donald is the VP Innovation 
and Design, working with 
customers and partners 
to establish Qlik as the 
leading solution for 
business discovery. Donald 
has over twenty years’ 
experience in analytics 
and data management. 
In that time he has 
worked as a consultant, in 
startups, and as a leader 
of Microsoft’s BI product 
teams. He is a speaker at 
many international events 
on business intelligence, 
data integration and data 
management, blogger, and 
author of several books.

In addition to his career 
in business intelligence, 
Donald has worked in fields 
as diverse as fish-farming 
and archaeology. He is 
also a guest professor at 
SouthWestern University 
in Chongqing, China, 
and advises on several 
academic boards. He 
lives near Seattle in an 
experimental woodland 
house with his wife  
Alison, an artist.

If we don’t want robots or  
automated systems to be this 
century’s receptionists or managers, 
then they don’t have to be.





We’ve all had a few “I wish I had thought of that!” moments 
in our lives, and the Sash Bag is a product that has 
continued to elicit this reaction since its inception in 2011 
through to its appearances on the Today Show and Extra.

Nicknamed the “fanny pack of the 21st century,” Sash 
Bags are a stylish solution for busy women on-the-go who 
need a way to be organized, hands-free, and fully prepared 
to tackle their next task. Founder and creator Nichole 
MacDonald, recipient of the Trailblazer Award from the 
National Association of Women Business 
Owners, was inspired to create the Sash 
Bag after a trip to an amusement park with 
her son. She was trying to figure out how to 
keep her necessities handy, without having 
to lug her purse around. Frustrated by the 
lack of options, she imagined a product that 
could neatly organize everything effortlessly 
and hands-free. 

The construction of the Sash Bag is both 
ingenious and simple: there are four exterior 
and two interior zippered pockets organized 
in such a way that your belongings are 
stacked up the front and back of the bag, unlike traditional 
handbags that store everything in one big lump at the 
bottom. With the contents of the bag evenly distributed 
the bag is virtually weightless, allowing you to be on-
the-go without ever having to worry about your handbag 
again.

The uses for the Sash Bag are endless, but one of the 
main uses is for travel. Very few people travel with just 

a purse or bag and are often carrying briefcases, laptop 
bags, extra luggage—the list goes on. But with the Sash 
Bag, you aren’t carrying anything, opening your hands up 
for the other thousand things that need to make it on the 
plane or train. The sleek design also deters pickpockets, 
as the Sash Bag can easily be worn underneath sweaters 
and jackets. The best part for international travelers? A 
pocket that is the perfect size for your passport. 

One of the things that sets Sash apart from some of the 
other handbag alternatives on the market is 
the beautiful craftsmanship. The bags are 
made from a buttery soft lambskin leather, 
and come in a variety of colors and designs. 
The most popular design is the black/brown 
Sash bag that can be worn on either side to 
match whatever you are wearing.

And if all of this isn’t enough to convince a 
person to invest in a Sash Bag, maybe this 
will do it: as a company with its labor force in 
another country, MacDonald has been able 
to see firsthand the struggles women and 
girls have in developing countries. Sash has 

committed to donate a portion of the company’s profits to 
organizations that provide education, health, and safety of 
at-risk women and children in the developing world. The 
Sash Bag is given to girls who have severe challenges 
getting to and from school with the hope that it will make 
their journeys a little easier, allowing them to stay in school 
longer. Sash’s customers make an impact on the world 
while enjoying a great, helpful accessory.

Smart Solutions 
The Innovative Wearable for Busy Women!

thesashbag.com

http://www.rockwellautomation.com/
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Subscription boxes have taken off, 
making it very easy to experience new 
food, find the latest clothing trends, and 
even concoct a signature cocktail. Here 
are our picks for the best of the best. 

Written By Nicola Batchelor

BOSS

BEST
SUBSCRIPTION-

SERVICES
BASED

TOP 10 
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What they offer:
This exclusive subscription 

service delivers limited-

edition packages from your 

favorite social influencers 

every three months. Each box 

is curated by cultural icons 

or known experts in their 

relative fields, such as Ariana 

Huffington, Bill Nye, Pharrell 

Williams, and Nina Garcia.

Why it’s so great: 
“Each product included will reflect on the person who 

selected it, and help inform your understanding of them. 

So maybe you’ll get the same kind of notebook that 

your favorite author used to plot her recent bestseller. 

Or maybe it’s the tea a musician was drinking while he 

penned a famous track. Or perhaps it’s a secret family cold 

remedy an artist used while working on a masterpiece. 

The point is, every object—while uniquely brilliant in its 

function—will also have a story, and through that story 

take on new meaning.” - Zach Frechette, founder & CEO

1
Quarterly 

Co.

TOP 10

https://quarterly.co/
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What they offer:
Members choose a razor 

blade, then Dollar Shave Club 

(DSC) mails a handle and a 

set number of cartridges each 

month. In addition, members 

can choose from an extensive 

lineup of grooming products 

to add to their box, which is 

delivered direct to the recipient’s 

doorstep. Also included in each 

box is DSC’s monthly magazine, 

the Bathroom Minutes, which 

provides members with 

interesting lifestyle content.

Why it’s so great: 
“The marketplace lacked affordable 

quality razors delivered consistently in a 

convenient way. I set out to offer guys a 

better alternative than having to spend 

time going to the local drugstore where 

razors are locked behind a cabinet and 

blades are far too expensive. We know 

that we’re solving a problem for our 

members and they’re adopting positive 

grooming habits. Before joining DSC,  

28 percent of members changed their 

blade once a week. Now 66 percent 

change their blade once a week.”  

- Michael Dubin, CEO & Co-founder

2 Dollar Shave Club

http://try.dollarshaveclub.com/
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What they offer:
Bespoke Post is a monthly 

subscription club for men with 

unique goods revolving around 

different themes like food, 

drink, fashion, and grooming. 

Members sign up and on the 

first of each month, Bespoke 

Post sends an email with a 

description of that month’s 

box, which can be updated.

Why it’s so great: 
“Three years ago we realized that there was so 

much focus in the retail and ecommerce space 

on women and the power of the purse that guys 

were largely being ignored. Guys are different 

and their experience should be too. Guys want 

to discover new products and brands without 

all the work. The subscription model provides 

the perfect medium to deliver a high-quality, 

fully-curated experience to men where we do 

most of the work.” - Rishi Prabhu, Co-founder

3

TOP 10

Bespoke Post

https://www.bespokepost.com
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What they offer:
Crafted Taste is a cocktail subscription and gift service that delivers the best 

cocktails from around the world straight to your door. It features high-end curated 

cocktail kits available for individual purchase or delivered on a monthly basis.

Why it’s so great: 
“I created Crafted Taste because I wanted to learn how to make great cocktails at 

home but I didn’t know where to start. I had a hard time finding the contemporary 

recipes I wanted to make, it seemed daunting to search multiple stores for ingredients, 

and I was always disappointed in the selection at my local liquor store. All I could 

think was how much easier it would be if someone curated everything I needed 

and just let me enjoy the fun part mixing and drinking! I had used subscription 

and curation products for other areas of my life so it seemed like a natural fit 

to apply curation and the subscription model to cocktails and my home bar. 

Crafted Taste is now a leader in the alcohol subscription industry and a popular 

way of sending a gift of ‘cheers’ to a loved one.” - Kat Rudberg, Founder

4
Crafted Taste
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What they offer:
Carnivore Club is the ultimate meat of the month 

club for discerning foodies who love the art of cured 

meats. Each month Carnivore Club curates one 

exceptional artisan and four to six of their products 

for our members in outrageously nice faux-wood 

packaging. The Meat Eater’s Handbook accompanies 

the delivery to tell the story of the artisan, the 

products, and perfect pairing suggestions.

Why it’s so great: 
“We founded Carnivore Club 

because we love charcuterie 

and we wanted to create a fun 

brand with a cult following. 

Carnivore Club and our bold 

marketing approach is the sum 

of our efforts.” - Co-founders 

Tim Ray & Matthew Cloutier

5 Carnivore Club 
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What they offer:
Trunk Club was started to solve a simple problem—shopping 

for clothes in stores or online just doesn’t work for most guys. 

It’s overwhelming and inconvenient. With Trunk Club, guys 

discover awesome clothes that are perfect for them without 

ever having to go shopping. It combines top brands, expert 

service, and unparalleled convenience to deliver a highly 

personalized experience that helps guys look their best.

A personal stylist will find the best clothes to fit your 

style, size, budget, existing wardrobe and preferences. 

Your trunk is handpicked and you get to see a preview 

of it online before it ships to you. Review the items and 

your trunk will be shipped straight to your front door. 

Why it’s so great: 
You have 10 days 

to test drive your 

trunk contents; keep 

what you like and 

send the rest back 

with free shipping 

both ways. You can 

request a new trunk 

any time you want.

6 Trunk Club 

2015  |  BOSS  |  39

http://www.craftedtaste.com/


What they offer:
Athletic clothes for both men and women are available 

on a subscription basis with Fabletics, Kate Hudson’s 

clothing line. A lifestyle quiz generates the workout 

clothing to fit your specific workouts. Just do yoga? Yoga 

pants, comfortable shirts, and headbands are your go-

to. Run 20 miles a week? Fabletics will make sure you’re 

outfitted in comfortable, sweat-wicking material. 

Why it’s so great: 
Who wants to shop for athletic clothes when you 

just want to get out there and start exercising? This 

monthly service allows you to view your items and 

decide if you want to participate before they ship.

7 Fabletics
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What they offer:
Svbscription is a lifestyle service for people wanting to 

discover products, learn about style, and access top 

brands and unique items conveniently. The service offers a 

quarterly box delivery service that is designed to introduce 

you to designers and help you upgrade your life one 

box at a time. Each box is curated around a theme that 

relates to our busy lives such as work, travel, and fun. 

The team also just launched a new personal shopping 

service that connects members with a stylist who can 

help them pick clothes for day to day work, relaxing at 

home or going out. You have 10 days to try a hand-picked 

selection at home and you only pay for what you keep. 

Shipping is free both ways. Svbscription is working with 

top brands and getting access to premium clothes. The 

service combines convenient access and expert advice. 

Why it’s so great: 
“The Svbscription box that we 

produce every quarter is the 

most premium in the market. 

Our box is beautifully crafted 

from wood and is the box 

for discerning types. There 

is an element of surprise 

that makes the experience 

fun and enticing. Some 

boxes take the hassle out of 

receiving mundane goods, 

while other companies hope 

to delight customers and 

keep them coming back.”  

- Andrew Apostola, CEO
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What they offer:
For the woman on the go, Stitch Fix 

is the affordable and accessible online 

personal styling service that helps you 

look and feel your best every day. A 

personal stylist selects five items that 

are personalized to each clients’ unique 

needs, budget, and lifestyle, and ships 

each Fix directly to the client’s door 

with personalized recommendations 

on how to style each item. 

Why it’s so great: 
Each Fix is unique, and truly 

personalized to each unique client. 

TOP 10

9 Stitch Fix

https://www.stitchfix.com
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Why it’s so great: 
“Men care about the way they dress more 

than ever these days. They want the latest 

trends and are looking for ways to style 

themselves but they don’t necessarily 

enjoy the traditional shopping experience 

or seeking out bargains. Most guys are 

also busy and don’t have a lot of time 

to discover new looks.  So subscription 

boxes like Five Four Club, cut out the 

difficult parts of shopping and styling, 

and provides a simplified experience 

that doesn’t sacrifice quality.” - Andres 

Izquieta, CEO and Founder of Five Four

What they offer:
Five Four is a men’s clothing 

label.  Five Four Club is 

the brand’s membership 

service that delivers an 

exclusive monthly collection 

available only to its 

members.  For $60 a month, 

club members receive in-

season items that align with 

their style preferences.

10 Five Four Club 

https://www.fivefourclub.com/
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UPCOMING EVENTS

52ND ASHE ANNUAL CONFERENCE &  
TECHNICAL EXHIBITION
Boston, MA
The ASHE Annual Conference and Technical Exhibition will give 
you a platform to meet with health care facility management 
and engineering professionals and others with critical roles in 
optimizing the health care physical environment.

12-15
JULY

23-25
JULY

AMERICAN HOSPITAL ASSOCIATION 
LEADERSHIP SUMMIT
San Francisco, CA
Health Forum’s educational programs and speakers bring 
together innovative ideas, thoughtful insights, and tested 
strategies for improving health care delivery and enhancing 
leadership capacity. 

http://www.healthforum-edu.com/summit/index.dhtml
http://www.healthforum-edu.com/summit/index.dhtml
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AACC ANNUAL MEETING AND  
CLINICAL LAB EXPO
Atlanta, GA
The AACC’s Annual Meeting and Clinical Lab Expo brings 
clinical scientists and physicians together to view the latest 
products and services, as well as to share educational 
and networking opportunities for lab directors, managers, 
administrators, supervisors, researchers and product 
development specialists.

26-30
JULY

https://www.aacc.org/meetings-and-events/annual-meeting
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editor of Biomedicine at 

the MIT Technology Review, 

the first app released by 

Apple—that tracks symptoms 

of Parkinson’s disease—was 

downloaded by thousands 

of people within a few days. 

This could potentially support 

valuable research efforts into 

the progression of the disease.

to consider as well. The 

question becomes, will the 

data be used as advertised?

How Will Data Be Collected? 

At this point, Apple is 

collaborating with health 

researchers to launch apps 

based on the ResearchKit 

platform. According to 

Antonio Regalado, senior 

NEWS

With its release of the Apple 

Watch and the device’s 

health-related tools, Apple 

is delving into the realm of 

collecting DNA and other data 

to, ostensibly, enhance the 

ability of healthcare providers 

to improve diagnoses and 

deliver improved care options. 

While those goals have merit, 

there is an Orwellian element 

Apple’s offering both high-tech and low-tech answers to 
collecting large samples of data for health care researchers.
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The collection of DNA is a 

little less high-tech: it requires 

those interested to spit in a 

cup and send the DNA sample 

to an Apple-affiliated lab. 

Several companies including 

Google, direct-to-consumer 

labs, and even the U.S. 

government are interested in 

collecting millions of samples 

of DNA. Why? This could 

potentially help scientists and 

researchers uncover clues 

about the cause of diseases. 

“Apple launched ResearchKit 

and got a fantastic response. 

The obvious next thing 

is to collect DNA,” says 

Gholson Lyon, a geneticist 

at Cold Spring Harbor 

Laboratory who isn’t 

involved with the studies.

Who Will See the Data? 

Apple has repeatedly stated 

it will only collect data for 

dissemination to research 

partners. Increasingly 

sophisticated software will, in 

the future, allow academics 

and industry researchers to 

mine the data for a variety of 

studies. Hospitals and other 

health care providers will, 

theoretically, have the ability 

to quickly access stored 

data as a tool for speeding 

up and individualizing 

patient treatment.

With the increased data 

availability, scientists engaged 



NEWS
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potential for misuse of 

information, especially 

with questions related to 

the security of data storage 

in the cloud. There will almost 

certainly be challenges to 

the use of specific data in 

the future, but the breadth 

of potential issues is yet 

to be fully identified.

Will iPhone Users 

Utilize the Apps? 

While initial responses are 

positive, it remains to be seen 

if a significant number of 

iPhone users will voluntarily 

submit the information 

needed to make the current 

apps statistically valuable. 

While there are advantages to 

providing data, there are also 

privacy concerns involved. 

Without widespread adoption 

of the apps, the benefits could 

be minimal. Users will have 

to see a personal value and 

be assured there is no threat 

to their privacy if long-term 

benefits are to be seen.

Information sourced from MIT 

Technology Review and Fusion

in genomics would reap 

considerable benefits, as they 

would have a broad range of 

information at hand. There is 

certainly a valid argument that 

medical research would be 

simplified by the collection of 

data in this manner. Genetic 

studies are key elements of 

research into diseases and 

other health issues, but where 

will the boundaries for who 

has access be established?

At What Point Does Data 

Collection Become Dystopian 

Rather Than Utopian? 

Hospitals and physicians have 

been loath to share data in 

the past, as doing so has been 

viewed as compromising the 

privacy of patients. With the 

apps from Apple, as well as 

similar ones from Google 

and Microsoft, individuals 

are encouraged to provide 

data willingly. That is seen as 

differing significantly from 

data being surreptitiously 

mined. Compilation of 

mega-databases is touted as 

a boon to researchers and 

care providers, but there are 

those who portend unforeseen 

consequences of collecting 

such a vast array of data.

The apps currently considered 

do not fully map an 

individual’s condition or health 

history, but rather look for 

specific medically relevant 

elements. At the same time, 

labs participating in DNA 

collection will also only 

be looking for information 

relevant to disease study. 

However, this is an initial 

threshold and could change as 

technology evolves and more 

institutions become involved.

“The future lies in deep 

statistical analysis, also 

called deep learning, which 

will be used to find more 

profound patterns that relate 

elements in genome to cellular 

activities and disease,” said 

Brenden Frey, a researcher 

at the University of Toronto.

That suggests researchers 

will want access to additional, 

more complex data as it is 

made increasingly accessible. 

This is, understandably, a 

concern for privacy 

advocates who see the 

There will almost certainly be challenges to the 
use of specific data in the future, but the breadth 
of potential issues is yet to be fully identified.

http://www.technologyreview.com/news/537081/apple-has-plans-for-your-dna/
http://fusion.net/story/131791/heres-how-apple-google-and-microsoft-are-trying-to-get-inside-your-genes/
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These two hospitals are bringing superior patient care to 
their neighborhoods.

BOSS

Avanti Hospitals is an 

innovative hospital 

management group that 

is committed to supporting 

good health and wellbeing 

in underserved areas of 

its community in Southern 

California. There are currently 

four hospitals in the Southeast 

Los Angeles region under 

Avanti’s management: East 

Los Angeles Doctors Hospital, 

Community Hospital of 

Huntington Park, Memorial 

Hospital of Gardena, and 

Coast Plaza Hospital.

Avanti and its hospitals play 

a critical role in providing 

quality health services in 

an environment where the 

delivery of care is challenging.  

“After the Affordable Care 

Act, we really had to figure 

out how we could deliver 

high-quality integrated care 

to this region,” said Joel 

Freedman, co-owner of 

Avanti Hospitals. “We have 

the opportunity to reach out 

and empower those in the 

community who may not even 

know how their health care 

works.”

Freedman, along with Araceli 

Lonergan, CEO of both East 

Los Angeles Doctors Hospital 

and Community Hospital of 

Huntington Park, have worked 

continuously to establish the 

hospitals as a trustworthy, 

important part of the 

community.

In January of 2013 Community 

Hospital of Huntington Park 

upgraded its emergency 

department in order to 

become a “paramedic 

receiving facility”. Avanti 

invested over $2 million 

to address the growing 

healthcare demand of the 

community. Since its opening 

to present it has seen over 

EAST LOS ANGELES 
DOCTORS HOSPITAL 
AND COMMUNITY 
HOSPITAL OF 
HUNTINGTON PARK
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CEO Araceli Lonergan and Co-founder Joel Freedman



877 633 9428 | www.medygateinc.com | 8685 Wilshire Blvd #15, Beverly Hills, CA 90211

Medygate is proud to 
provide the very best 
in on-site medical 
equipment maintenance 
and repair services for 
all types of healthcare 
facilities. We are 
the finest on-site 
technicians available 
whenever and wherever 
they are needed.

| A Medical Technology Company

PASSION FOR PATIENTS / RESPONSIVENESS
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MEDYGATE INC.

Medygate Inc. is a leader 
in repairing medical 
instruments and other 
clinical technology. We 
have been providing quality 
services to hospitals, 
clinics, doctor’s offices, 
and surgery centers 
since 1999. Medygate Inc. 
provides first-rate medical 
equipment services on 
medical and surgical 
equipment, and we do so 
while keeping our client’s 
costs under control through 
thoughtful best practices.

policy departments, Avanti 

Hospitals is paving the way for 

better health awareness in the 

communities they serve.

Community Not Competition 

Part of Freedman and 

Lonergan’s drive towards 

promoting wellness in 

the community includes 

encouraging a sense of 

community among the 

institutions as well as the 

people in Southeast LA.

The four hospitals under 

Avanti’s management are 

community hospitals, not big 

private hospitals that tend 

90,000 visits, and its staff 

is dedicated to continually 

streamlining care to ensure 

efficiencies to meet patients 

and families’ needs.

“We’ve really taken a 

grassroots approach to raising 

awareness about health care 

in the community,” Lonergan 

said. “I think that’s why 

we’ve been successful and 

seen these kinds of positive 

results.” 

These grassroots efforts are 

gaining steam, and with the 

help from both local and other 

prestigious university health 

AMERICAN BOSS
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We are a manufacturer and 
distributor of medical gasses 
and supplies. 

us.airliquidehealthcare.com

Working hard so you can 
                            breathe easy

to pull more public support. That hasn’t 

slowed these places of care down any 

though. Instead of trying to compete with 

other institutions Avanti is encouraging 

synergy between its hospitals and larger 

facilities, as well as with other community 

providers. 

“It’s a new way of thinking in the industry,” 

Freedman shared. “Instead of viewing 

each other as competitors, we work 

together to form a coordinated network 

that can enable patients to receive the 

right care from the right provider in the 

right facility all of the time. Most of health 

care has a silo mentality. For it to be 

successful in the future—and provide the 

best care to the people who need it—the 

whole industry needs to move in this 

direction.”

Freedman and Lonergan—whom 

Freedman credits with driving the 

philosophy at their own company—believe 

that with this approach, institutions can 

deliver the best possible care and engage 

patients that are currently detached from 

the system. As hospitals begin to work 

with other hospitals, assisted living, and 

post-care providers more frequently, we 

could see a change in people’s quality 

of life and help close the loop in their 

healthcare continuum. 

“We have a bit of a jump on the industry 

in this respect, as Araceli (Lonergan) was 

quick to embrace the philosophy. I hope 

everyone embraces this model. We’re 
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far from perfect, however, were ahead of 

the curve and will continue to learn from 

others as we work toward delivering the best 

possible care in communities which have 

generally lacked access to a comprehensive 

healthcare delivery system, resulting in poor 

health outcomes”.

A “Baby-Friendly” Organization  

With Lonergan’s commitment to grassroots 

promotion of hospital and health care 

practices came a great award. Recently 

her hospital was determined to be a “Baby 

Friendly” award winner by the World Health 

Organization, the public health arm of the 

United Nations.

AVANTI HOSPITALS

Avanti Hospitals has taken a grassroots approach 
to raising health care awareness in the community.

http://www.us.airliquidehealthcare.com/
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ERN-NCRA

Since 2000, The National 
Council of Reimbursement 
Advocacy (NCRA) has 
worked with members to 
preserve a provider’s right 
to advocate for medically 
appropriate healthcare 
for their patients pursuant 
to Wickline v. State of 
California. As a trusted 
name in reimbursement 
advocacy, we have raised 
the standard of excellence 
in  public policy, regulatory 
training, consulting, and 
claims compliance under 
California Business and 
Professions Code § 510.
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Now Avanti Hospitals is 

assisting other hospitals to 

develop similar initiatives—

proving Lonergan’s 

philosophy of “community not 

competition” benefits all.

How Avanti’s Sub-Acute 

Unit Becomes Home 

The Sub-Acute Unit at ELADH 

provides excellent care and 

residence to a special patient 

population that has suffered 

major injuries as a result 

of a stroke, motor vehicle 

accidents, trauma, or major 

injury.  These patients who 

reside in the Sub-acute unit 

at East Los Angeles Doctors 

Hospital will be receiving 

The hospital’s initiative to 

spread awareness about the 

benefits of breastfeeding was 

recognized as part of this 

award, and as a result the 

hospital and its staff is sharing 

best practices with other 

facilities.

“It’s been a two-year project 

that the whole hospital has 

been involved with, not 

just the OB department,” 

Lonergan shared. “Numbers 

skyrocketed as more and 

more people came to the 

realization that breast feeding 

is a good thing for the mom 

and the baby.”

AVANTI HOSPITALS
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Perfroming a CT scan at East LA Hospital

http://www.ernenterprises.org/


A technician performing an Ultrasound

AVANTI HOSPITALS



OPTIMIZE YOUR  
PHARMACY PERFORMANCE.
As the industry leader in pharmacy management, 
telepharmacy solutions, and the technology  
resources to drive costs down, Comprehensive 
Pharmacy Services can enhance quality and  
improve financial results – all while mitigating risk.

Let us transform your pharmacy.

800.968.6962  |  cpsinfo@cpspharm.com
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some of the best care in the city, thanks 

to the hospital’s dedicated medical staff 

and employees. Their commitment and 

extraordinary compassion has placed the 

unit above its competitors.

Sub-acute care is necessary for patients 

that have an acute illness, injury or 

exacerbation of a disease process. 

Generally, the individual’s condition is such 

that the care does not depend heavily 

on high-tech monitoring or complex 

diagnostic procedures. Sub-acute care 

requires the coordinated services of an 

interdisciplinary team who are trained and 

knowledgeable to assess and manage 

these specific conditions and perform the 

necessary procedures.

Sub-Acute services at East Los Angeles 

Doctors Hospital include: advanced 

wound care, intravenous antibiotic 

therapy, post-surgical care, comprehensive 

rehabilitation program (physical, 

occupational and speech therapies) 

and pulmonary and respiratory care.

 “Our Sub-Acute Unit, which opened in 

1990, has maintained a 4-Star to 5-Star 

rating average, which we are especially 

proud of,” said Doctor Carlos Haro, 

Medical Director for the Sub-Acute Unit at 

East Los Angeles Doctors Hospital. “Our 

interdisciplinary, patient-centered team 

approach to providing comprehensive 

care allows for improved outcomes. We 

are able to get patients better and if 

possible, ready for home and on the road 

to recovery.” 

The hospital’s track record is well-

founded since the unit’s inception and its 

indicators tell a clear story of quality patient 

care. Accredited by the Joint Commission, 

this restraint-free facility for more than 15 

years has been heralded for its lower than 

expected Healthcare Associated Infections 

(HAI).  Additionally, the unit’s statistics point 

to a low prevalence of undesired weight gain 

or loss for patients, again supporting the East 

Los Angeles’ community.  

“We are proud to share the news about one 

of our many quality units in the facility,” 

said Araceli Lonergan, CEO of East Los 

Angeles Doctors Hospital. “By setting high 

standards for our departments, such as our 

outstanding Sub-Acute team, the hospital is 

able to provide quality care for our patients 

and families who enter our doors seeking 

medical care.

AMERICAN BOSS
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SUPPLY CHAIN BOSS
UPCOMING EVENTS

SCM WORLD’S FAST-FORWARD  
SUPPLY CHAIN CAPABILITY
Chicago, IL
This is a unique closed-door, cross-industry gathering 
focused specifically on tackling key issues surrounding the 
people challenge in the supply chain industry. Designed 
exclusively for current and future global supply chain 
leaders, this one of a kind opportunity is the first in the 
world dedicated exclusively to the task of unbundling the 
supply chain talent management problem. 

8-10
JULY

http://fastforward.scmworld.com/


SUPPLY CHAIN BOSS
MIDWEST ASSOCIATION OF RAIL SHIPPERS 
SUMMER MEETING
Lake Geneva, WI
This meeting includes panel discussions on freight car and 
locomotive capacity, rail proactive planning as well as a 
shipper panel on changing transportation strategies; all 
followed by joint question and answer periods.

JULY

13-14

http://mwrailshippers.com/upcoming_meetings.asp
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demand for the service. It also 

suggests that competitors 

who are cognizant of current 

and emerging trends will 

closely study the move to 

determine what it means for 

their marketing efforts.

Because the concept has 

been openly discussed 

in recent months, other 

marketing experts are not 

surprised by Amazon’s 

move. The company’s Prime 

members have enjoyed 

two-day delivery in most 

areas for some time. However, 

the move to same-day 

delivery ups the ante and 

may force competitors to 

re-evaluate their operations.

Are Others 

Emulating Amazon? 

It should stand to reason that 

others, seeing the handwriting 

on Amazon’s wall, are taking 

steps to preempt any move by 

Amazon has thrown down the 

gauntlet in the supply chain 

industry by introducing a new 

feature for its Prime members: 

free, same-day delivery. The 

online e-commerce juggernaut 

is challenging competitors 

to step up or go home. The 

question is, however, do the 

majority of consumers really 

care? At this point, Amazon’s 

testing the service in a small 

number of cities, looking 

for concrete evidence the 

concept is viable.

Is Anyone Watching? 

It should be obvious that 

competitors will be watching 

the results as the move will 

signal the future of marketing 

in a variety of segments, 

especially those in direct 

competition for Amazon 

consumers. Offering same-day 

delivery will test Amazon’s 

infrastructure and, at the 

same time, measure consumer 

AMERICAN

Do Customers 
Really Want 
Same-Day 
Delivery?
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most important question. 

If consumers see value in 

the service, it is likely to see 

their reliance on marketing 

giants like Amazon increase. 

However, the service isn’t free, 

so consumers will likely see 

increasing costs necessary to 

defray the delivery expenses 

at some point. Amazon and 

other leading retailers may 

be able to absorb the costs 

involved for a short period of 

time, but not in the long run.

Evolving consumer demands 

have the potential to propel 

same-day delivery services 

to the forefront of marketing 

trends, but companies delving 

into the untested waters 

may not experience the 

results they anticipate. Only 

experience will determine if 

same-day delivery is here 

to stay.

Information sourced 

from TechCrunch and The 

Wall Street Journal

Amazon may take to further 

erode their market share. Key 

players within the field are, 

indeed, looking at ways to 

counter any threat Amazon 

may present. For example, 

at least 400 merchants are 

testing same-day delivery 

services provided by Uber. The 

revolutionary Uber Spring+ 

platform offers retailers a 

new way to provide a service 

similar to AmazonFresh and 

other delivery schemes.

“Experimenting and finding 

new, creative ways for the 

Uber app to provide even 

greater value to our riders and 

driver partners is a way of life 

at Uber,” said a spokesperson 

from the company. “We have 

been piloting UberRUSH with 

multiple retailers for the 

last year.” 

While Uber’s services are likely 

to challenge the dominance 

of Amazon, the company 

should be expecting other 

organizations will enter the 

fray if consumer demand 

indicates the services are 

actually needed.

What are the Challenges 

Facing Amazon, Uber, and 

Others? 

The biggest single challenge 

facing Amazon is developing 

an infrastructure that will 

have the capacity to deliver 

on its same-day delivery 

promise. Resources must be 

in place, and the expense of 

developing and maintaining 

those resources may not, in 

the long run, be financially 

viable. Uber, in this instance, 

may be better able to ramp 

up services when demand 

requires additional resources. 

However, meeting consumer 

demand during peak periods 

will test any service of this 

type, as demonstrated during 

recent Christmas periods 

when shippers’ delivery 

promises were not kept.

How Will Consumers Be 

Impacted? 

That is arguably the single 

The biggest single challenge facing Amazon is 
developing an infrastructure that will have the 
capacity to deliver on its same-day delivery promise.

http://techcrunch.com/2015/04/28/uber-is-quietly-testing-a-massive-merchant-delivery-program/#.j27u4y:UJNp
http://www.wsj.com/articles/is-same-day-delivery-overblown-1430343830


How Bright Minds 
& Better Methods 
Lead to the  
Best Outcomes  
at Chainalytics

CHAINALYTICS 

From supply chain 

design and operations to 

packaging optimization and 

transportation, Chainalytics 

has proven to be many top 

companies’ choice for industry 

expertise. The Atlanta-based 

company assists some of 

the largest businesses in the 

world to enable fact-based 

transformation within highly 

complex supply chains.

Chainalytics brings years of 

advanced decision sciences 

As an industry leader in supply 
chain management solutions, 
Chainalytics is helping the world’s 
biggest supply chains transform. 

and supply chain knowledge 

to an ever-changing market 

that’s becoming increasingly 

fragmented. Its consulting 

arm of the brand operates 

across all core supply chain 

competencies and its market 

intelligence division provides 

supply chain intelligence and 

industry benchmarks collected 

from multiple participating 

companies and industries. 

One of the driving factors 

in the company’s success 

with so many big client 

companies—including 18 of 

Gartner’s top 25 supply chains 

and 91 of the Fortune 500—

is what CEO Mike Kilgore 

explained as the company’s 

“confident humility.”

“We’ve invested in becoming 
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the best in the world at what 

we do,” he explained, “so 

we know what we are good 

at. We know what we know, 

but we also know what we 

don’t know, and are willing 

to admit when something 

is out of our scope.”

But with proprietary tools 

and methods proven by years 

of success and a culture 

with strong core values like 

integrity and innovation, 

very little in supply chain 

management (SCM) is outside 

of Chainalytics’ scope. 

Unique Solutions for 

Unique Challenges 

The top talent at Chainalytics 

is passionate and dedicated 

to providing clients with the 

best solutions and outcomes 

for their business. Each 

situation clients bring to the 

Consultants working on a 
project at Chainalytics
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company is different, but 

a strong foundation for an 

optimal solution is established 

through Chainalytics’ robust 

and proven tools and 

methodologies. Chainalytics’ 

sees its job as first 

understanding what makes 

each client’s business unique, 

and crafting an approach 

to fit each appropriate 

market and strategy.

There are several components 

that can work against 

finding the perfect solution, 

which is why a trusted 

partner like Chainalytics 

can be so valuable. 

“Our mission is to overcome 

challenges and unleash 

opportunities,” Kilgore said. 

“We live at the intersection 

of change and complexity. 

Companies have to maximize 

the value of their supply 

chain while dealing with real-

world operational, financial, 

and resource constraints. 

We leverage leading talent, 

technologies, and methods to 

deliver best-in-class insights.” 

Chainalytics accommodates 

each company’s unique 

situation into its customized 

solutions to produce 

the best outcome for 

each organization. 

Our mission is to overcome challenges. We live  
at the intersection of change and complexity.  
We have cutting-edge technology and can offer  
cutting-edge solutions. - Mike Kilgore, CEO

“Our team is dependent 

on our client’s team’s 

ability and willingness 

to share information. 

With collaboration and 

transparency, we can work 

towards accomplishing 

that shared objective 

improving the efficiency 

and effectiveness of their 

supply chain,” Kilgore said.

One of the overarching 

challenges inherent in just 

about any project Chainalytics 

works on is constant need of 

clean data. The company runs 

on the notion of transforming 

supply chains through fact-

based decisions and not 
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Data art hanging in our HQ office at the 
intersection of Change and Complexity
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categorized by modes, 

including truckload—for 

both shippers and logistics 

service providers—less-than-

truckload, and ocean. A 

model-based benchmarking 

approach helps members 

understand current and future 

freight market dynamics 

through a normalization of 

overall cost impactors like 

performance conditions, 

geography, movement 

type, equipment variances, 

and accessorial charges.

 “All participants have access 

opinions, and this can only 

be determined with the right 

data. Although many of 

the company’s clients have 

invested millions in enterprise 

applications, fragmented or 

incomplete data sets are still 

prevalent and something 

Chainalytics deals with 

and overcomes daily. 

Freight Market 

Intelligence Consortium 

The company is working to 

accelerate the time it takes 

to turn transactional-level 

data into actionable insights, 

ultimately empowering 

business users to make data-

driven decisions faster than 

ever before. Its innovative 

flagship offering, the 

Freight Market Intelligence 

Consortium (FMIC), founded 

over a decade ago, includes 

a members-only private 

forum that provides a slew 

of transportation analytics, 

benchmarks, and other helpful 

information as well as a well-

attended annual Freight 

Market Intelligence Summit. 

Chainalytics’ FMIC is 

Annual Freight Market Intelligence Summit

CHAINALYTICS 
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SUPPLY CHAIN & LOGISTICS 
CERTIFICATES & COURSES
Developing Leaders and Solutions 
for Global Supply Chains
 Position Yourself and Your Employees for Career Success

 � Supply Chain Management Certi� cate
 � Distribution Operations Analysis and Design Certi� cate
 � Strategic Sourcing and Supply Management Certi� cate
 � Supply and Demand Planning Certi� cate
 � Lean Supply Chain Professional Certi� cate 
 � Supply Chain Project Management Certi� cate – NEW!

Download FREE Catalog:  pe.gatech.edu/scl-2015

to these industry insights 

through a data-visualization 

dashboard,” Kilgore shared. 

“One of the most valuable 

tools we’ve developed is our 

online rate estimator, which 

gives a company a greater 

understanding of a lane or 

market it is not yet operating 

in without having to call 

down a list of carriers.”

The FMIC has seen success 

in North America, where 

Chainalytics is currently 

building on the expanded 

modes besides truckload. The 

consortium has recently been 

launched in Western Europe 

and Russia and is currently 

being launched in Brazil and 

Australia. The company also 

has the intent of bringing the 

FMIC to India and China.

Always Investing 

Chainalytics’ ability to provide successful 

fact-based transformations wouldn’t 

be possible without the company’s 

commitment to constantly understanding 

new technologies and their value 

proposition in the supply chain. 

Talent is another area of the business 

that benefits from constant investment. 

Finding people with both engineering 

and specific supply chain expertise 

can be challenging, so Chainalytics 

invests in growing talent through 

the hiring of people at all levels, 

mentoring, and partnering with top-

notch universities. Specialists with 

specific analytical skills, business 

acumen, and a passion and desire to hone 

his or her craft to be the best at what they 

do are the preferred type of employee.

With these continuing investments and 

commitment to providing the best SCM services 

possible, Chainalytics is able to function on 

a global scale while providing corporation-

sized solutions to a wide array of clients while 

maintaining their granular attention to detail.

Technology may be a 
bottleneck for solution 
execution in our industry, but 
it is never a constraint for us in 
creating an optimal solution.   
- Mike Kilgore, CEO 

AMERICAN BOSS
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If you’re not connected to 

the global community of 

successful supply chain 

businesses, thought leaders, 

and innovators, your company 

and your career can never 

reach their full potential. 

CSCMP’s 2015 Annual 

Conference is an event like 

none other, presenting you 

with unlimited opportunities 

to learn from industry experts, 

hear dynamic speakers you 

won’t hear anywhere else, 

and network with the most 

influential supply chain 

leaders in the world. You’ll 

also connect to the latest 

supply chain management 

knowledge, research, and 

industry developments.

Join your colleagues from 

around the world in San 

Diego at supply chain’s 

premier event and make 

the connections that will 

accelerate your success.  

Create a personalized event 

that’s custom-tailored to your 

professional needs. Choose 

education sessions that are 

most pertinent to your areas 

of operation, covering the 

end-to-end supply chain from 

each of the five cornerstones.

CSCMP’s 2015 Annual Conference: 

Where Great Supply Chain Minds Meet

CSCMP
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September 27-30, 2015 
San Diego Convention Center 

San Diego, California, USA



Cornerstone I: Economic Forecasts, Benchmarks, and Surveys 

Track 1: 2015 Supply Chain Innovations of the Year 

Track 2: Collaborative Research in Action 

Track 3: Current Research and Surveys

Cornerstone II: Leadership, Talent, and Career 
Track 4: Leadership at the C-Level 

Track 5: The New Supply Chain Professional

Cornerstone III: Manufacturing, Planning, and Sourcing 

Track 6: Manufacturing and Operations 

Track 7: Planning, Forecasting, and Inventory Management 

Track 8: Sourcing and Supplier Management

Cornerstone IV: Supply Chain Solutions and Practice 

Track 9: Industry Verticals 

Tracks 10-12: Sponsor Presentation Series I, II, and III 

Tracks 13-14: Supply Chain Exchange I and II

Cornerstone V: Transportation, Distribution, and Warehousing 

Track 15: Transportation 

Track 16: Warehousing and Distribution

Howard Schultz | Starbucks 
chairman, president, and 
chief executive officer

Monday, September 28

Dave Clark | Amazon 
senior vice president of worldwide 
operations and customer service

Tuesday, September 29

FEATURED SPEAKERS

PERSONALIZED EVENTS

CSCMP



Giving Back to Those 

Who Gave So Much

CSCMP is donating a portion of 

the proceeds to the Wounded 

Warrior Project. In addition, each 

registered conference attendee 

will receive a free hard copy of 

the book, For Love of Country, 

co-written by Howard Schultz, 

in his or her registration kit. 

Join your colleagues in San 

Diego this September. Register 

today at cscmpconference.org. 

BOSSAMERICAN

https://cscmp.org/annual-conference


UPCOMING EVENTS

CHINA INTERNATIONAL ALUMINUM  
INDUSTRY EXPO
Shanghai, China
This event showcases products from Minerals, Metals &  
Ores industry.

FORGING INDUSTRY ASSOC. FOR IRON &  
STEEL TECHNOLOGY
Vail, CO
This symposium brings together international and domestic 
researchers from the long and forged industry as well as 
academia to present on topics related to advances in the physical, 
mechanical, and product metallurgy of bars, tubes, and forgings.

8-10
JULY

12-15
JULY

http://10times.com/china-aluminum-industryexpo
http://www.aist.org/conference-expositions/long-and-forged-products
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DRILLING FLUIDS & CUTTINGS MANAGEMENT 2015
Bangkok, Thailand
This conference is about a structured approach to environmental 
compliance - the combination of increasing environmental 
awareness, new discharge regulations and challenging drilling 
situations leading the oil and gas industry to develop new drilling-
fluid and waste-management technologies.

JULY

23-24

12TH CHINA XINJIANG INTERNATIONAL COAL 
INDUSTRY EXHIBITION
Xinjiang, China
Organized by the Economic & Information Commission of  
Xinjiang is expected to attract 13,000 professional visitors  
from 18 countries.

JULY

13-14

http://10times.com/drilling-fluids-cuttings-management
http://www.icme.com.cn/en/
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Oxymoron?
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As mining companies 
continue to deplete these 
non-renewable resources, is 
“sustainable mining” really the right 
term for change in the industry? 



NEWS
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Mining industry experts 

routinely bandy around 

terminology that, to average 

citizens and even investors, 

makes little sense. One of the 

current terms of interest is 

‘sustainable mining’. To most 

observers, the very term 

suggests something that 

will be around indefinitely. 

However, since mining depletes 

non-renewable resources, 

can it truly be sustainable? 

What Does “Sustainable” 

Actually Mean? 

There are a couple of ways to 

look at explaining sustainable 

mining. The term itself is a 

little ambiguous, as businesses 

and community members 

may look at the term from 

entirely different perspectives. 

A mining company may 

look at the term from an 

economic standpoint. In 

other words, how long can 

current mining strategies be 

economically sustainable? 

Outside observers, on the 

other hand, may take the term 

much more literally. Their point 

of view revolves around the 

fact that any specific mine has, 

for all intents and purposes, 

a limited lifespan. A mine’s 

usefulness is determined 

by the ability of the mining 

company to extract minerals 

profitably, which depends 

entirely on the percentage 

of the mineral in the ore. 

There is, however, another 

form of sustainability—

environmental sustainability. 

Because mining operations 

affect other aspects of the 

environment in addition to 

the mine itself, environmental 

sustainability is becoming 

just as important as 

economic sustainability. 

Indeed, in some respects, the 

relationship between the two 

is inextricably intertwined.
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Who Benefits or Suffers from 

Mining Operations? 

“There’s a huge amount of 

issues with human rights 

and labor laws,” said Peter 

Bryant, a senior fellow at 

Kellogg Innovation Network. 

“Mining companies don’t 

envisage what their legacies 

are, and it’s something for 

the industry to think about.” 

In other words, there are more 

people involved in mining 

than stockholders. Each of 

them is impacted in some 

way by mining operations.

“Mines generate huge 

revenues, but communities 

who live around them are 

poor and don’t see the 

benefits. That creates a 

cycle of conflicts,” said Keith 

Slack of Oxfam America.

Industry observers can easily 

conclude the relationships 

between mining companies, 

shareholders, and area 

residents are incredibly 

complex. While mines do, 

in fact, provide jobs for 

some local residents, do the 

benefits of those jobs offset 

the environmental impacts 

of those operations?

Can Mining Operations be 

Both Economically and 

Environmentally Sustainable? 

“Mining can become more 

environmentally sustainable 

by developing and integrating 

practices that reduce the 

environmental impact of 

mining operations,” said 

Mining Facts. “These practices 

include measures such as 

reducing water and energy 

consumption, minimizing 

land disturbance and waste 

production, preventing soil, 

water, and air pollution at 

mine sites, and conducting 

successful mine closure and 

reclamation activities.” 

However, how will those 

measures impact economic 

sustainability? On the surface, 

it would appear those steps 

would reduce net profits, 

but there are arguments 

suggesting the reverse 

is true. Canadian mining 

companies have one of the 

highest water recycling 

rates among the industrial 

sectors, and between 1996 

and 2005 reduced its total 

water intake by 33 percent 

while the value of production 

increased nearly 50 percent. 

In other words, there are 

steps mining organizations 

can take that will serve to 

minimize environmental 

concerns while, at the same 

time, enhance profitability.

How Long can Mining 

Continue before Resources 

are Exhausted? 

According to many experts, 

the world’s supply of resources 

is far from depleted, and 

that potential technological 

advances further stretch 

the viability of mining. 

Of course, the issue of 

economic and environmental 

sustainability is complex 

and will require significant 

analysis by regulatory, 

environmental, and industry 

experts to find a balance 

acceptable to all stakeholders.

Information sourced from 

The Guardian, Mining 

Facts, and Elko Daily.  
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WEIR MINERALS

 WEIR 
MINERALS:  A Global Leader in Mining
As the biggest of three 

divisions for the Glasgow-

based Weir Group PLC, 

Weir Minerals is a leader in 

delivering and supporting 

slurry equipment solutions 

for the global mining industry. 

The company provides 

an impressive portfolio of 

machinery and equipment 

across the mineral processing 

space, which makes up around 

80 percent of its business. 

Weir Minerals’ global footprint 

and the excellence it brings 

to slurry handling help the 

company reduce the total 

cost of ownership for many 

of its clients. 

“We don’t pretend to be the 

cheapest on the market,” said 

Dean Jenkins, Melbourne-

based divisional managing 

director, in an interview 

with American BOSS 

Magazine. “But we will be the 

cheapest for the total cost of 

ownership, helping to make 

our customers more efficient 

and productive, and we’re 

second to none in this space.” 

Although Weir Minerals’ 

business is concentrated in 

mining, the company is 

also involved in oil and 

gas—specifically oil sands 

in Canada—dewatering, 

and construction. 

With approximately 9,000 

employees operating in 

six continents, resilience in 

the market downturn, and 

1.1 billion pound turnover 

annually, Weir Minerals is 

currently investing not only 

in acquisitions and technology, 

but its people as well. 

Acquisition of Trio 

and Other Investments 

For many companies involved 

in the mining industry, and 

particularly the mining 

industry in Australia and 

North America, it is a difficult 

time to invest in growth. Weir 

Minerals however has made 

it a high priority. 

Weir employee looking through product
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Dean Jenkins started as an aerospace engineer with a first-class degree from the Royal Melbourne 

Institute of Technology. After graduating, he worked in manufacturing engineering roles before 

joining Qantas, where he was fortunate enough to spend time in many areas of the business and 

learn from global industry leaders. He became group general manager for the airline’s engineering, 

materials, and logistics business in 2004, overseeing a staff of more than 800. His next move was to 

Australian listed UGL Ltd. where he rose to become chief executive at UGL Rail, one of the group’s 

biggest divisions with a turnover of more than $1.2 billion and responsibility for more than 4,000 

staff. It was while at UGL he came to the attention of The Weir Group PLC, who hired him to 

run their Glasgow-based power and industrial division, which designs and manufactures products 

for global energy companies. He impressed and after two years Jenkins was put in charge of Weir 

Minerals, the group’s largest division and a global leader in supply of minerals processing equipment. 

The division, which has more than 140 facilities around the world, is headquartered in Melbourne, 

where the 43 year old lives with his wife and two children.

Dean Jenkins, Weir Minerals Managing Director
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“The acquisition of Trio is 

part of a carefully considered 

strategy which will accelerate 

our move into comminution 

while at the same time using 

Weir’s established global 

capability and technology 

leadership to bring Trio to 

new markets,” Jenkins said. 

“With machinery like crushers, 

screens, and conveyors, Trio 

also opens the attractive 

aggregates market for 

Weir and helps to diversify 

revenues at a time where 

miners are reducing the 

amount of capital they spend 

on new equipment. With Trio, 

we can bring our technology 

to industries like construction 

where it will help crush 

rocks to make construction 

materials—and into regions 

like China and North America 

in sand and aggregates.”

Weir Minerals’ rigorous 

integration process for Trio 

is about 80 percent complete, 

Jenkins shared. Around 70 

people have overseen the 

completion of over 2,000 

integrations tasks, and the 

business is very close to being 

October of last year saw 

the company acquire Trio 

Engineered Products, 

a Chinese-American 

manufacturer of crushing 

and separation equipment for 

the mining and aggregates 

markets. Jenkins shared 

that the company is very 

happy with the way the 

integration process is going 

particularly in China, where 

Weir is integrating two large 

manufacturing facilities. 

Trio is involved in an earlier 

process in mineral processing 

called comminution. While 

Weir deals in slurry—a 

semiliquid mixture with 

particles suspended in water—

Trio and others involved in 

comminution work in dry 

projects. Specifically, once any 

kind of ore is removed from 

the ground, it needs to go 

through a series of crushing 

and grinding before it gets to 

the slurry stage. By acquiring 

a company like Trio, Weir has 

diversified its offerings in a 

way that will help it become 

an industry leader in different 

stages of mineral processing. 

up and running as a normal 

part of the divisional portfolio. 

But Trio is not the only way 

Weir plans to populate the 

comminution segment: the 

company has signed an 

ongoing license commitment 

with KHD for high-pressure 

grind rolls to help further 

diversify its portfolio.

“We’ve deliberately developed 

a comprehensive comminution 

portfolio and are confident 

we can make a difference to 

this market,” Jenkins shared. 

Outside of comminution, 

Weir Minerals recently 

announced a 70 million pound 

investment in Malaysia for 

a manufacturing hub. The 

company already has around 

300 people in the region, 

and is looking to double 

the business in the next 5 to 

10 years.

“We want it to become a 

global supply hub, particularly 

for smaller parts for our 

businesses across the world,” 

Jenkins commented. “Malaysia 

is an excellent economy 

Weir Minerals—the biggest division of FTSE 100 Weir Group—
is in a period of investment that is allowing the company to 
diversify and find success in challenging markets.

WEIR MINERALS
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MERLIN CSI

As more companies start to use the Internet of Things to conduct business, Merlin CSI has emerged 
as an expert in several industries, including mining, oil and gas, energy, pharmaceutical, automotive, 
among others. By providing high-quality consultancy and engineering services, Merlin has been able 
to customize solutions for several top companies, including Weir Minerals.

Merlin CSI is in the final stages of its project with Weir Minerals, which will see several remote 
monitoring and control platforms deployed on Weir Minerals’ mining equipment. These platforms 
are remote data collection and control hubs, monitoring a broad range of field-deployed industrial 
processing equipment including pumps, hoses, screens, cyclones, among others. The information 
collected in these robust platforms is analyzed on the platform in real-time. The data is also 
transmitted to analysts who then extract key data to help predict and report equipment failure and 
anomalies.

The gateway platform supports communication via a diverse set of communication technologies, 
including Wi-Fi, cellular, satellite, or via a local network. The platform also provides a GPS interface 
to allow location tracking of equipment in the field. To support condition monitoring applications 
high-speed data acquisition across multiple simultaneous channels is also supported. The platform 
provides self-diagnostics and remote management to aid the management of deployed systems.

These platforms must survive incredibly rough conditions, including transportation to the mining site 
and operation in harsh environments. The gateways are built tough, able to withstand high vibration 
and extreme temperatures.

Merlin CSI’s gateway platform reduces downtime, and provides key insight into the future operation 
of the mining site. This customized system for Weir Minerals will assist with site efficiencies, and 
continue Merlin CSI’s long line of excellence.

AMERICAN BOSS
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Non-functioning and damaged 

equipment significantly affects 

an organization’s productivity 

and ultimately profitability. Merlin 

CSI is a leading consultant and 

supplier of customized business 

intelligence systems. We provide 

a detailed consultancy service 

to examine your data monitoring 

requirements and create 

tailored software technology 

solutions just for you. Our 

equipment works to keep your 

equipment working.

WHAT IF  YOU COULD 
PREDICT  AND FIX  ERRORS  IN YOUR 

ESSENTIAL  BUSINESS MACHINERY 
BEFORE THEY ARISE?

T : 858.829.2937 
F :  619.785.3378

10755 Scripps Poway Pkwy #524 
San Diego, CA 92131

merl incsi .com
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PRENDERGAST

Prendergast Fasteners PTY 

LTD was founded in 1969 

by Robert Prendergast.

Prendergast Fasteners 

based its success on a 

strong culture, strong 

values, and always putting 

clients’ needs first. It was 

this focus on what was 

important to our clients 

that led us to forming 

strong partnerships

We now manufacture 

spare parts not only for 

Weir’s Australian- based 

headquarters but also 

for their U.S.-based 

headquarters.

Similarly, interest from 

other companies has led to 

strong long-term supply of 

all fastener requirements to 

the oil & gas sector as well 

as the electricity sector.

Prendergast Fasteners 

is an Australian-owned, 

family-run business 

that not only has third 

generation family members 

working for the company 

but several second 

generation staff along 

with long term suppliers 

and subcontractors, 

giving our organization 

a stable footing in the 

manufacturing market 

place.

with development of this 

portion of the company.

Weir’s Global Graduate 

Programme manages 

graduates as a global pool. 

In this program, graduates 

participate in a rotation 

program which often requires 

each to commit to a six-month 

period overseas somewhere.

“I think international 

experience is fundamental for 

future leaders,” Jenkins said.

And it doesn’t stop there. This 

program also has graduates 

taking part in understanding a 

to invest in, with a good 

education system and a local 

workforce that is willing and 

keen to travel.”

A foundry in South Africa 

rounds out the company’s 

recent investment projects.

Training and 

Management Excellence 

Internally, Weir Minerals has 

been working hard for years 

to offer their employees the 

best in terms of training and 

management. Many of their 

programs have been in effect 

for several years, but the 

company is not slowing down 

WEIR MINERALS

Weir Minerals employees reviewing documentation.
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Products 
Prendergast is one of Australia’s 
largest and leading suppliers and 
manufacturers of fasteners such as 
bolts, nuts, screws, washers, studs, 
and cages. Our products are well 
suited to several industries.

Services 
We offer several services such 
as heat treatment, galvanising, 
electroplating, and phosphating.

Quality Assured Supplier 
Our products are manufactured to 
relevant Australian or corresponding 
international standards. We are 
recognised as a Queensland 
government quality-assured supplier 
with the implementation of a 
management system conforming 
to AS/NZS ISO 9001:2008.

Contact Us 
Prendergast Fasteners PTY Ltd. 
6 Spall St 
Carrara QLD 4211

PH: 1800 074 094 
FAX: 07 55 305027 
ABN: 96 002 640 753

sales@prendergastfasteners.com.au 
www.prendergastfasteners.com.au

Australia’s 
Largest & 
Leading 
Manufacturer 
in Specialised 
Fasteners

http://www.prendergastfasteners.com.au/
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NUWELD

NUWELD was established 
in 1995 and services the 
mining, mineral processing, 
petrochemical, refining and 
transport industries.

We are considered 
leaders in all forms of pipe 
fabrication including custom 
designed and fabricated 
fittings. Our expertise also 
extends through general 
engineering and fabrication, 
particularly of mechanical 
steel fabrication, welding, 
and the provision of turnkey 
solutions.

Nuweld are proud to be 
associated with Weir 
Minerals. Partnering with 
Weir Minerals has yielded 
positive returns resulting 
in increased efficiency and 
decreased turnaround times.

different part of the company, 

growing experience not only 

globally, but across fields and 

departments. 

The company also provides 

two MBA programs. The 

Weir Business Management 

Programme is effectively 

the first half of an MBA, 

which is run in tandem 

with Strathclyde University 

in Glasgow, Scotland. It is 

Weir-focused and allows 

employees to experience the 

company’s proud Scottish 

heritage which dates back 

to its foundation by brothers 

James and George Weir in 

1871. The second—the Weir 

MBA Programme—is not a 

formalised degree, but allows 

employees to develop their 

individual leadership styles. 

To encourage leadership, Weir 

also runs its Frontline Leaders 

program, which focuses on 

taking employees who are 

not in traditional leadership 

roles and giving them the 

skills to lead. Employees on 

the shop floor, performing 

technical duties, in the finance 

department or the like are 

trained in how to transition 

into a leadership role. 

Although this program is in its 

infancy, it has so far garnered 

positive feedback and has 

encouraged members of the 

Weir team to communicate 

more openly. 

New Technology 

With Weir Mineral’s global 

footprint, technology that 

allows and encourages 

collaboration across country 

lines is a must. That’s why the 

company is currently working 

with SAP Software Solutions 

to integrate software that 

would connect all components 

of the business in one system.

WEIR MINERALS

Weir Power & Industrial employee working in power station.
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Assembly
Automotive
Hospitality
Foodservice
Diecasting
Fabrication

Foundry
Machining
Marine
Welding
Woodworking

- Inventory Management Systems & Solutions
    - Scalable Integrated Supply Programs
       - Applications Specialists

Combining World-Class Suppliers & Industry-Leading Programs

www.engman-taylor.com
Menomonee Falls, Wisconsin
800-236-1975

- Carbide Inserts
- Endmills
- Threadmills
- Drills
- Taps & Dies
- Chamfer Mills

- Drill Mills
- Burs
- Countersinks
- Reamers

with Engman-Taylor
Brand Tooling

SAVE MONEY

Industrial Tooling & Facility Supplies

P: 07 4774 3449 | M: 0413 879 664 | E: admin@nu-weld.com.au

13 Catalyst Court, Mt. St. John, Townsville QLD 4818

nu-weld.com.au

Established in 1995, NUWELD 
provides fabrication, maintenance 
and engineering support services 
throughout North Australia and 
the Southeast sian and acific 
regions to a broad base of 
consumers engaged in Mining, 
Mineral Processing, Petrochemical, 

efining and ransport.
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SAP

One of the biggest 
challenges organisations 
face is complexity. 63 
percent of executives 
globally say complexity 
increases costs and 
impedes growth. The 
200 biggest companies 
lose over 10 percent of 
annual profit because of 
complexity.

How do we pull ourselves 
out of this quagmire of 
complexity? The answer 
is to run simple. Running 
simple brings clarity 
instead of confusion, 
action over paralysis. It 
allows organisations to 
redefine the way they 
run by cutting across 
silos and fragmented, 
outdated processes—a 
single platform to open up 
innovation and scale across 
their businesses. So they 
can keep pace with the 
massive amounts of data 
being generated today and 
deliver insights in real time, 
helping invent what’s next 
without disrupting what’s 
now. 

Simple does not mean 
easy. What SAP does is 
not simple. SAP enables 
simplicity by calling on 40 
years of experience solving 
customers’ most complex 
technological challenges.

Visit sap.com/australia/
simple to learn more.

Currently the company 

operates on 15 different 

systems and is keen to 

reduce this number to just 

one. When fully operational, 

the new system will help the 

company work even more 

closely together, speeding 

up decision making and 

improving performance.

“Decisions that take people’s 

brain power currently will be 

able to happen automatically,” 

Jenkins shared. “SAP is a 

global leader of the ‘big-

business’ system, and we’re 

happy to be working with 

them.”

In regards to the company’s 

slurry machinery, Weir just 

unveiled the new Cavew 

700CVX Hydrocyclone. 

Jenkins shared that this new 

design addresses a particular 

gap in the company’s 

product range, and increases 

throughput capacity far 

beyond what its competitors 

can provide. The smaller, 

more space efficient body 

can fit into existing cyclone 

clusters for easy retrofitting to 

increase capacity.

The unique shape of the 

Cavex hydrocyclone allows 

the slurry to follow a natural 

path without encountering 

any shelves, edges, or corners. 

This reduces turbulence 

inside the hydrocyclone which 

helps maximise separation 

efficiency, hydraulic capacity 

and wear life, while minimising 

localised wear in the feed 

chamber and vortex finder.

What’s Next? 

Weir Minerals’ current 

investments will help the 

company not only maintain 

its top spot in the slurry 

market, but will allow for 

future success in comminution 

and global offerings.

“We want to get to the 

point where it won’t matter 

where our customers are in 

the world: they will always 

want to turn to Weir for their 

solutions,” Jenkins said. 

The company is also 

committed to encouraging 

diversity in the industry and 

is actively looking at ways 

to ensure it gets access to 

the best talent in an industry, 

which has been traditionally 

male-dominated.

“We’ve got a long way to 

go. This isn’t something one 

company can tackle, the 

whole industry needs to 

get involved, and we want 

to be a leader in this regard,” 

Jenkins concluded.

WEIR MINERALS
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OIL & GAS BOSS
UPCOMING EVENTS

API OFFSHORE SAFE LIFTING  
CONFERENCE & EXPO
Houston, TX
Learn about the latest in offshore developments while sharing 
experiences, practices, and even information on real-life 
incidents. This event covers how lifting operations fit into the 
overall philosophy of an operators Safety and Environmental 
Management System, now required by the BSEE.

14-15
JULY

20-22
JULY

UNCONVENTIONAL RESOURCES  
TECHNOLOGY CONFERENCE
San Antonio, TX
Join us for the industry’s leading multidisciplinary 
unconventional conference featuring 300+ technical 
presentations, 9 short courses, 5 field trips and 180+ exhibitors.

http://www.api.org/events-and-training/calendar-of-events/2015/offshore
http://urtec.org/2015


OIL & GAS BOSS
ASSET MANAGEMENT & DATA ANALYTICS  
FOR UPSTRREAM OIL & GAS
San Antonio, TX
This event will give asset management professionals a 
360-degree view on their projects, enabling them to 
strategically revaluate the decision-making process, 
engineering new strategies to consolidate and leverage data 
management into E&P organizational frameworks.

THE BAKKEN CONFERENCE & EXPO
Grand Forks, ND
This three day event gives attendees an opportunity to hear 
from 120+ industry experts about how new technologies, 
innovations and approaches are yielding greater efficiencies 
in the Bakken-Three Forks formations—and why upstream 
and downstream advancements in the Williston Basin are 
impacting shale oil E&P and logistics globally.

JULY

21-22

JULY

27-29

http://www.data-asset-management-upstream.com/
http://thebakkenconference.com/ema/DisplayPage.aspx?pageId=Home
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rock formations to preserve 

the appropriate pressure.

From Earthquakes to 

Sinkholes 

In addition to earthquakes, 

sinkholes and other 

phenomena have been linked 

to fracking. For example, a 

Ceres report suggests that 

the vast quantities of fresh 

water required for fracking 

has increased water stress 

in drought-prone areas.

However, fracking also 

brings tremendous benefits 

to the environment and to 

consumers’ wallets. The 

Brookings Institute revealed 

that the increased practice 

of hydraulic fracturing 

has resulted in natural 

gas price drops of nearly 

50 percent compared 

From Environmental 

to Human 

In most cases, earthquakes 

occur because of the shifting 

of tectonic plates, which 

occurs naturally. Certain U.S. 

states contain fault lines 

around which the earth is 

more likely to move. However, 

human causes of earthquakes 

sometimes surface, and 

fracking represents one 

of the most-reported 

causes in recent years.

In the oil and gas industry, 

oil and other materials are 

extracted from the earth, 

after which waste water 

is injected back into the 

earth, causing disruptions. 

According to Reuters, 95 

percent of the water extracted 

through fracking finds its 

way back into underground 

AMERICAN

U.S. oil production continues to rise 
despite company cutbacks, which 
won’t effectively reduce supplies until 
later in the year.
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The increased practice 

of hydraulic fracturing 

has resulted in natural 

gas price drops of nearly 

50 percent compared 

to the estimated price if 

drilling continued without 

the benefit of fracking.



BOSSAMERICAN

and oil that occurs during 

fracking, but the injection 

of water back into the wells 

can result in disruptions.

The U.S. Geological Survey 

fuels speculation that fracking 

is responsible for “induced 

seismicity.” The reported 

earthquakes correspond 

with the locations of fracking 

activity, suggesting links 

between the two events. 

However, the debate still 

rages on two fronts. First, 

experts disagree over whether 

or not the earthquakes 

would occur even without 

the introduction of fracking; 

secondly, researchers 

argue over the benefits and 

drawbacks of fracking.

Understanding the impact 

of the oil and gas industry 

on the environment helps 

businesses and government 

bodies make crucial decisions 

about future activity.

Information sourced from 

Reuters, CNN, and Ceres

to the estimated price if 

drilling continued without 

the benefit of fracking.

From Undetectable 

to Devastating 

Initially, fracking caused only 

small earthquakes in states 

like Oklahoma and Texas, 

with most tremors rating a 

2.8 magnitude on the Richter 

scale. By contrast, “natural” 

earthquakes in states like 

California sometimes exceed 

7.0 on the Richter scale.

However, earthquakes of 

increasing intensity are 

causing concern among 

residents of the affected 

states as well as researchers 

and oil and gas industry 

leaders. But some experts 

contend that the greater 

magnitude suggests fault-

line involvement rather than 

tremors induced by fracking.

“In order to have an 

earthquake with the size of 

3.6 magnitude, there has to 

be a fault,” SMU Professor 

Heather DeShon said to 

CNN, indicating that the 

larger earthquakes some 

regions are facing are not 

caused by fracking.

Several of the recent 

earthquakes in Oklahoma and 

Texas have leveled homes 

and wrought considerable 

destruction on businesses 

and public infrastructures. 

Crumbling walls, broken roads, 

and downed power lines 

contribute to the anxiety over 

increased earthquake activity.

Earthquakes under magnitude 

2.0 are not registered 

above ground. People do 

not feel the tremors or 

notice any disruptions in 

their environment. Damage 

to buildings and other 

structures remains unlikely 

until an earthquake reaches 

a magnitude of 5.0.

From Extraction to Injection 

Induced earthquakes result 

from changes in the pressure 

in the earth’s subsurface. 

Earthquakes rarely result 

from the extraction of water 
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Green Energy Oilfield Services has turned a rough start into 
a great foundation for future success.

BOSS

Green Energy Oilfield 

Services, LLC, may not 

have a very long history, 

but the company is already 

contributing to the oil and 

gas industry in Texas in a 

very positive way. As the first 

all-natural gas (LNG) fueled 

oilfield services fleet in Texas, 

Green Energy is a leading 

provider of fluid management 

services including 

transportation, storage, and 

disposal services for major 

and independent exploration 

and production companies.

The company was founded 

in late 2011 with the help of 

a private equity backer. With 

a starting fleet of 60 LNG-

powered trucks and 460 

frac tanks, Green Energy 

began working with XTO, a 

division of Exxon, handling 

100 percent of its production 

fluids in its Fairfield, Texas 

area locations. Unfortunately, 

the locations turned out 

to be a declining dry gas 

area, and Green Energy’s 

involvement on XTO’s sites 

could not even utilize half of 

Green Energy’s assets upon 

startup in June of 2012.  

When Joe Monroe, president 

and CEO, was brought on 

in October 2012, he had to 

make several quick decisions 

to keep the company afloat.

“I was basically brought on to 

save the company,” Monroe, 

said. “We rapidly diversified 

into the more prolific and 

economical oil and gas areas 

of South Texas, the Eagle 

Ford Trend. Now, in 2015, 

we’re where we want to be.”

TEXAS’S 1st LNG 
POWERED OILFIELD 
SERVICES FLEET
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GREEN ENERGY OILFIELD SERVICES, LLC

about the importance of 

professionalism within the 

company’s organization. 

“Our goal is to be 

transparent and honest, 

and provide an excellent 

service to our customers.”

Green Energy’s managers 

operate in a professional 

manner at every level, with an 

emphasis on this part of the 

company culture when dealing 

with clients in particular. 

Another key part of Green 

Energy’s professional 

company culture is its focus 

on safety. The company 

created its safety-first 

environment from the get-

With three yards in South 

Texas, the ability to operate 

24/7, and the addition of 

customers on a daily basis, 

Green Energy is still in the 

process of ramping up, 

but has come a long way 

in their short history.

Today, the company has 

LNG refueling stations at 

each of its yard locations, 

has purchased 24 additional 

LNG 15-liter trucks with 

vacuum trailers, and is looking 

towards further growth and 

new locations throughout 

productive areas of Texas.

Green Energy 

Professionalism 

“It’s key,” Monroe said 

go, and the data proves that 

it is an ingrained part of the 

company. Green Energy is 

almost second to none in 

its TRIR—total recordable 

incident rate—and has an 

impressive 19 million miles 

driven from the start of 

the company to the end of 

last year with zero at-fault 

accidents. With minimal or 

no spills on location, the 

company’s excellent safety 

record pays big dividends 

with its customer base.

Not only does the company 

enforce rigorous in-house 

safety training, but Green 

Energy also meets all of 

the safety requirement 
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Green Energy Oilfield Services truck and vacuum trailer on location in the Eagle Ford 
(tank battery at a lease where oil is separated from water)
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Joe Monroe, CEO & President, behind the wheel of a new 2013 Peterbilt 388 LNG Fueled Tractor Truck delivered 
in January of 2014



GREEN ENERGY OILFIELD SERVICES, LLC
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Cummin ISX 15-liter engine outfitted with the Westport GX 15-liter LNG fueling system

One of the 24 new tractor trucks and trailers delivered in January 2014 
(these trucks have dual, 2, LNG fuel tanks where the original 60 trucks purchased have single, 1, LNG fuel tanks)
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“There was a definite learning curve,” 

he said. “But it’s been worth it.”

What’s Next? 

Monroe said that although the company is on 

the right path to be successful in the region 

and industry, there’s still a lot of work to do.

“We’re not quite at 100 percent utilization 

yet. We’re hoping that we’ll hit that figure 

by the end of the summer this year,” he 

said. “We’re looking at the possibility of 

expanding as well, geographically speaking.”

The company has a lot to offer: by being 

able to provide a zero-emission alternative 

in the oil and gas industry is a big one, but 

then again so is Green Energy’s young and 

reliable vehicle fleet, and its great quality 

service offering at a competitive price.

training its customers expect, including 

H2S, HAZMAT, and the like. 

Even Green Energy’s hiring process 

focuses on safety. Candidates for new 

driver positions must have at least 

three years’ experience with driving in 

the oilfield industry. If the candidate is 

determined to be a good fit, he or she 

goes through a few days of classroom 

training before the company even 

sees how he or she drives. Then, the 

prospective driver spends a week or 

two in the passenger seat with the 

company’s best drivers to learn routes 

and techniques. The driver doesn’t fully 

have the job until he or she passes the 

driving test done with supervisors.

LNG-Run Company 

As for the company’s status as the 

second largest consumer of LNG in 

Texas, Monroe shared that there were 

great benefits to using the natural gas.

“We’re filling up for $1.20 a gallon. Our 

original order of trucks was expensive—

more expensive than diesel-powered 

trucks—but we’ve made up for it with 

the price of our fuel. As long as we 

don’t waste our fuel, it’s worth it in 

the long run, especially in regards 

to not harming the environment.”

Green Energy was the first company 

in the region to run a fleet 60-plus 

vehicles strong on LNG. Monroe shared 

that the company acted as a willing 

guinea pig with LNG, as not much was 

known about what might break or fail 

with the fueling systems operating 

in the rigorous oilfield environment. 

AMERICAN
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GULF OF MEXICO FOUNDATION 

Although the GMF is based 

out of Corpus Christi, Texas, 

the foundation works with 

the other coastal states—

Louisiana, Mississippi, 

Alabama, and Florida—as well 

as Mexico and the Caribbean 

territories of the U.S and has 

since invested and leveraged 

more than $10 million in 

15,000 acres of habitat 

restoration projects in this 

region.

“I’ve lived near the coast my 

whole life, and after a while 

you feel a certain commitment 

to maintain and preserve the 

environment,” said Quenton 

Dokken, president and CEO 

of the foundation, in an 

interview with American BOSS 

Magazine. “GMF is providing 

With a focus on environmental 

health, economy, and 

productivity, the Gulf of 

Mexico Foundation (GMF) has 

been a voice for conservation 

in the region since 1990. The 

foundation was established 

as a conduit for industry 

to have a coordinated and 

effective involvement in the 

region, and has been a part 

of development, habitat 

restoration, and environmental 

education for teachers and 

students since its inception.  

Numerous private sector 

businesses as well as state 

and government agencies 

partner with the GMF to 

implement education and 

restoration programs every 

year.

great educational programs 

and opportunities to get 

involved with preserving the 

region for future generations.” 

Educational Programs 

Successful conservation 

efforts are based on one 

main keystone: education. 

Educating both teachers and 

future generations about the 

importance of maintaining the 

Gulf of Mexico’s habitats and 

ecosystems is one of the most 

important ways the GMF is 

assisting the region.

Dokken certainly knows the 

value of education. Before 

Dokken was president and 

CEO of the Foundation, he 

spent time as a researcher.

“I love science, but as a 
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researcher your main goal 

is to put new knowledge on 

the shelf,” he commented. 

“I’m much more interested 

in putting that knowledge to 

work.” 

Dokken highlighted the 

Foundation’s Habitat 

Restoration Technology 

Training program, which is 

in its second year and has 

earned rave reviews from its 

participants. The program is 

geared towards the growing 

society of young people who 

have not necessarily been 

successful in the traditional 

education path or are coming 

out of the military. Its focus 

on the 17-25 age group allows 

the GMF to introduce careers 

in the coastal zone to people 

who may not have previously 

been aware of some of the 

opportunities. The program 

works with American 

Youth Works, Student 

Conservation Association, 

Galveston College, and similar 

organizations to help set the 

building blocks to a potential 

career in the Gulf.

The Coastal Rangers Program 

is one close to Dokken’s heart. 

The program is currently in 

development, and will target 

grades 5-12. The objective 

is to develop a network of 

school-based clubs around 

the Gulf of Mexico from 

Cancun to Key West.  Led by 

contracted teachers, these 

“Coastal Rangers” will engage 

in field projects important to 

their local areas, and will be in 

constant communication with 

each other via the internet 

and social media. The intent 

is to introduce these students 

to the reality of the size and 

diversity of the Gulf of Mexico 

region.

Ultimately, online student 

conferences will be organized 

to create dynamic interactions 

between the Coastal Rangers. 

Not only will the participants 

expand their knowledge of 

economic and environmental 

issues, they will learn 

valuable communication, 

organizational, and leadership 

skills. 

“We really have an 

opportunity to broaden the 
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DUOY Class of 2014 spotted a whale shark from aboard the M/V Fling, not an uncommon occurrence in the area.



GREEN ENERGY OILFIELD SERVICES, LLC

DOWN UNDER OUT YONDER (DUOY) is 

a CORAL REEF ECOLOGY UNDERWATER 

WORKSHOP FOR EDUCATORS.  

This 5-day expedition includes a 2-day Corals to 

Classrooms workshop followed by three days of 

diving the coral reefs of Flower Garden Banks 

National Marine Sanctuary, which harbors the 

northernmost coral reefs in the continental US, 

providing habitat for a variety of fish, turtles, and 

sharks. Participants return to their classrooms 

filled with innovative ideas for teaching biology, 

oceanography, geology, physical science, 

government, and environmental science.



{ www.katiesseafoodmarket.com } 
{ 1902 Wharf Rd, Galveston, TX 77550 }  { (409) 763-8160 }

Katie’s Seafood Market is proud to be partners with 
the Gulf Wild seafood traceability and sustainability 
program (mygulfwild.com)

Home of the BIG RED SNAPPER
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operated on private sector donations 

and government grants, but now that the 

Foundation has a goal of making $10 million 

a year for projects, membership  becomes a 

key strategy for the future. 

As the discussion turned to the future, 

the funding component was noticeably an 

important topic, but one thing stood out 

above the rest: changing human behavior in 

the region. 

“If we keep letting the same thing happen 

year in and year out, and the future 

generations don’t become educated 

about preservation and conservation, we 

could lose a lot of what makes the Gulf 

of Mexico unique and the quality of life it 

supports,” Dokken commented. “If we can 

build awareness and understanding and 

encourage these necessities however, 

we’ve got a chance.”

visions and horizons of these kids, and 

introduce them to a bigger world, and 

even a bigger way of thinking,” Dokken 

said. “More than ever we need to teach 

kids to be critical thinkers, and the Coastal 

Rangers Program is hopefully one way the 

GMF will be able to do so.”

Teacher programs are a big part of 

the GMF’s education efforts in the 

region as well. Nearly 400 teachers 

have participated in the GMF’s teacher 

continuing education programs. These 

teachers reach tens of thousands of 

students and non-students annually. 

Teachers’ programs include the Down 

Under Out Yonder Coral Reef Ecology 

Expedition and the Intracoastal Waterway 

Expedition.  Both programs get teachers 

into the field to study the habitats and 

socioeconomic structure of the coastal 

zone.  The Down Under program is its 19th 

year and the Intracoastal program is in its 

3rd year.

Encouraging Membership 

What many people tend to forget about 

an organization like the GMF is that it is 

not a charity. 

“We’re here to educate the general public. 

We have always maintained that when you 

partner with us, you’re not supporting a 

charity, you are investing in a key part of 

your mission statement,” Dokken said of 

businesses that work with GMF.

Like a charity however, a steady stream 

of cash flow can sometimes be an issue. 

Many non-profit, educational foundations 

like GMF find success in raising money 

through public membership services. 

Dokken shared the GMF has always 
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FOOD&DRINK BOSS
UPCOMING EVENTS

IINSTITUTE OF FOOD TECHNOLOGISTS 
ANNUAL MEETING & FOOD EXPO 
Chicago, IL
At the IFT Food Expo, you’ll find the industry’s largest 
collection of food ingredients, equipment, processing, and 
packaging suppliers, all under one roof. It’s the only place 
where the latest global food trends—and the products 
designed to meet them—are on display.

JULY

JULY
BITE OF SEATTLE
Seattle, WA
This event showcases products like beverages, desserts, 
novelties, gourmet foods, cookies, local cheeses, crackers, 
produced wine etc. in the Food & Beverage industry.

17-19

11-14

http://www.am-fe.ift.org/cms/
http://10times.com/bite-seattle


FOOD&DRINK BOSS
FOODSERVICE CONFERENCE & EXPO
Monterey, CA 
The Foodservice Conference & Exposition is the only event 
focused exclusively on fresh produce in foodservice. In the  
event there will be Buyers and Suppliers from all different  
parts of the world. 

INTERNATIONAL FOODS
Scottsdale, AZ
This event showcases products like seasonal food, fast food items, 
grocery based products, to that of food based products and services 
associated with this field etc. in the Food & Beverage industry.

JULY

26-28

JULY

24-26

http://10times.com/foodservice-conference-exposition
http://10times.com/international-foods
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The local search 
and discovery 

service mobile app, 
Foursquare, has 

compiled a list full 
of interesting and 

sometimes odd food 
choices by state.

There are several ways that the 

states in the U.S. can be defined 

and showcase each’s unique 

attributes, but one of the most fun 

and interactive ways is through 

food. You may think you know just 

what sets each state apart menu-

wise, but Foursquare has recently 

released a list of each state’s 

“unique flavor”, and no, there is no 

traditional Philly Cheesesteak on it. 

Foursquare analyzed several data 

points from their app (including 

menus, tips, ratings and others) 

to see which food or drink was 

disproportionately popular in each 

state. Only two states registered 

drinks as their state food—we’re 

looking at you Nevada, with your 

bottle service—and as you can 

expect, many of the eastern states’ 

faves were seafood. But there are a 

lot of surprising choices that even 

an American food connoisseur 

may not have guessed. Keep 

in mind, these aren’t the most 

popular foods in each state: they 

are the most uniquely popular.



ALABAMA 
Fried Green Tomatoes

ILLINOIS 
Italian Beef

CALIFORNIA 
Chinese Chicken Salad

COLORADO 
Chili Rellenos



Hawaii 
Poke

ALASKA 
King Crab

Connecticut 
Grinders

Delaware 
Crab Soup

FLORIDA 
Conch Shells

ARKANSAS 
Catfish

GEORGIA 
Brunswick Stew



IDAHO 
Sweet Pork

LOUISIANA 
Crawfish

MICHIGAN 
Perch

MARYLAND 
Crabcake

ARIZONA 
Prickly Pears

KANSAS 
Cherry Limeaide



KENTUCKY 
Country Ham

MASSACHUSETTS 
Lobster Rolls MASSACHUSETTS 

Lemon Rice Soup

MINNESOTA 
Juicy Lucy Burger

IOWA 
Potato Wedges

MAINE 
Lobster



MISSOURI 
Toasted Ravioli

NEBRASKA 
Mini Corn Dogs

NEVADA 
Bottle Service

MONTANA 
Huckleberry

NEW MEXICO 
Sopapillas

MISSISSIPPI 
Po’boys

NEW HAMPSHIRE 
Paddock



MISSISSIPPI 
Po’boys

OHIO 
Pierogies

NEW YORK 
Avocado Toast

NORTH DAKOTA 
Bison

NORTH CAROLINA 
Hush Puppies

SOUTH CAROLINA 
Grits

NEW JERSEY 
Pork Roll



RHODE ISLAND 
Fried Clams

OREGON 
Salad Rolls

PENNSYLVANIA 
Chicken Cheesesteaks

WYOMING 
Elk

SOUTH DAKOTA 
Walleye

WEST VIRGINIA 
Pepperoni Rolls

OKLAHOMA 
Country Fried Steak



SOUTH DAKOTA 
Walleye

UTAH 
Chile Verde

WASHINGTON 
Dungeness Crab

VIRGINIA 
Crab Sandwich

WISCONSIN 
Fried Fish

VERMONT 
Maple

TENNESSEE 
Banana Pudding

TEXAS 
Breakfast Tacos
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All Segments of the Poultry Marketplace



consistently praise NPFDA for 

the contacts that they make 

through the organization and 

the benefits of membership. 

NPFDA offers forums for 

discussion of best business 

practices, industry issues 

and answers, information 

exchange, and opportunities 

to make new contacts and 

build relationships. NPFDA 

helps members stay abreast 

of market conditions, trends, 

and events so they can stay on 

top of their businesses. Getting 

together with peers is the real 

benefit of any association. 

When you meet and share 

what you know, you learn. 

Since 1967, the National 

Poultry and Food Distributors 

Association (NPFDA) has 

been recognized as the 

organization that brings it all 

together—from distributors 

to logistics companies, from 

processors to brokers. Our 

members consistently praise 

NPFDA for the meaningful 

contacts they make through 

their membership and the 

knowledge they gain that 

enables them to increase sales 

and more effectively handle 

the day-to-day challenges of 

their business. Through our 

volume discounts, members 

can optimize their profit 

margins. A direct connection 

to our knowledgeable staff 

assures members valuable 

access to the expertise of top 

performers in our industry.

Maximizing our members’ 

success is what the NPFDA 

is all about. By providing 

valuable resources and 

networking opportunities, 

we empower our members 

to advance their business 

while having a strong voice 

in the representation of 

our industry.

From distributors to 

transportation companies, 

suppliers to brokers, members 

1967: NPFDA 

(National Independent 

Poultry and Food Distributors 

Association) is established.

1968: Only a year after its 

inception, a course of expanded 

membership began, with broad 

objectives structured to embody 

all segments of the industry - the 

"team" concept was emerging.

The History of the NPFDA

NPFDA
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For NPFDA, as with many 

trade associations, meetings 

and conventions serve as the 

backbone of the organization, 

and a central place for 

members to network and 

conduct business with one 

another. Association meetings 

allow companies to develop 

new relationships, build on 

existing relationships, increase 

sales, gain new customers, 

launch new products, 

demonstrate the company’s 

commitment to the industry, 

and build their brand market. 

Additionally, networking offers 

unlimited opportunities to gain 

and exchange information 

important to the company’s 

success. NPFDA could not 

provide these forums without 

well-rounded membership 

consisting of all segments of 

the poultry and food sales 

industry.

Member of the Year Award 

NPFDA instituted a Man of the 

Year award to recognize and 

honor an Active Distributor 

Member of the Association 

in 1972. In 1996, the members 

decided to change the name 

of the award to Member of the 

Year.

All members of the association 

are requested to nominate 

NPFDA GOALS

Increase membership and 
member involvement.

Define NPFDA so members 
clearly understand our mission 
and goals.

To understand demographics 
of members and prospective 
members in detail to better 
serve members and connect 
to prospective members.

Continue to develop a first class 
web presence for membership 
and the general public to enhance 
NPFDA recognition by use of 
branding and marketing NPFDA 
programs and services.

Build capacity of office for 
branding and marketing the 
association and increase 
recognition.

1973: By now, membership 

included distributors from 

every corner of the U.S., along 

with interested members from 

transportation, processing, 

packaging, equipment and 

many others.

1993: NIPFDA began doing 

business as National Poultry & 

Food Distributors Association 

(NPFDA) to better reflect the 

trends in today's wholesale 

distribution industry.

Today: NPFDA keeps members 

connected by bringing the 

buyers and sellers of poultry and 

food products together.

BOSSAMERICAN
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their selection to receive this 

award. Nomination selections 

are to be made from the 

association’s members who 

are actively engaged in the 

operation of their company. 

Members will nominate those 

qualified members of the 

industry who they feel have 

supplied service and beneficial 

efforts and actions to the 

association as well as the total 

industry.

NPFDA’S Industry Lifetime 

Achievement Award 

In 1991, NPFDA began 

awarding the Industry Lifetime 

Achievement Award each year 

to a poultry industry leader. 

Each fall the membership is 

asked to nominate a person 

that they feel has played a 

major role in the growth of 

the poultry industry. The 

candidate may be involved in 

the processing, distributing, 

or marketing segments of 

the poultry industry. After all 

the ballots are received, the 

selection committee chooses 

this person based on his 

or her years of service and 

contributions to the poultry 

industry. 

Additional Benefits 

to Members 

The NPFDA also helps 

members connect through our 

Newsletter, On-line Directory, 

Printed Directory and other 

member lists available to 

members any time (These 

are not available in full to 

non-members). NPFDA will 

also mass communicate 

information or product 

requests to our other members 

when requested. All are 

included with the member 

dues.

NPFDA 

Scholarship Foundation 

The NPFDA Scholarship 

Foundation was established 

in 1979. Since that time, the 

Foundation has awarded 

nearly $200,000 in 

scholarships to outstanding 

students. The NPFDA 

Scholarship Foundation, 

Inc. is entering its 35th year 

of assistance to help build 

The NPFDA also helps members connect 
through our Newsletter, On-line Directory, Printed 
Directory and other member lists available to 
members any time.

“people resources” for the 

poultry and food industries 

by providing scholarships 

to students pursuing an 

education in all fields relating 

to the poultry industry.

All land grant colleges and 

universities throughout the 

country, along with other 

qualified schools, receive full 

details of the scholarship 

program for circulation to 

those students who would 

qualify for consideration 

each winter for the upcoming 

academic year. Each student 

must complete the application, 

write a one-page narrative 

on their goals and ambitions, 

and submit these papers with 

their transcripts. In late spring, 

the scholarship committee 

will review all applicants. The 

scholarship winners are chosen 

based on their aspirations 

as well as their academic 

progress. It is our goal not only 

to help students achieve their 

degrees, but to help students 

who may become effective 

leaders in our industry one day.

NPFDA
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NPFDA MEMBER EVENTS
 

NPFDA ANNUAL CONVENTION

This convention is held (in conjunction with 

the International Poultry Exposition) each 

January at the Hyatt Regency in Atlanta. At 

a time when technology and competition are 

changing the marketplace, participating in 

this convention provides access to the latest 

industry trends, presents ways to improve 

business operations, and increase number of 

industry contacts. 

ANNUAL POULTRY SUPPLIERS SHOWCASE

Scheduled during the NPFDA Annual 

Convention, this trade show showcases the 

country’s poultry-processing companies and 

allied suppliers.

ANNUAL CHICKEN MARKETING SEMINAR

Every July, the National Chicken Council 

and The National Poultry & Food 

Distributors Association co-sponsor the 

NCC Marketing Seminar. With marketing 

opportunities becoming more challenging, 

it is critical that industry members better 

understand the marketing trends and 

developments impacting their business.

NPFDA FALL MEETING

The NPFDA Fall Meeting is a Sunday-to-

Wednesday meeting that moves to a 

different resort each year. The Fall Meeting 

includes information exchanges, speakers, 

golf, and plenty of networking functions.

NPFDA EXECUTIVE EXCHANGES

Distributor members meet one to two times 

per year to tour facilities and discuss issues 

pertinent to their segments of the industry.

While bringing buyers and sellers together 

is what we do best, we do offer a host of 

other cost saving benefits to help lower your 

expenses.

NPFDA Members receive savings and discounts 

with the following partners :

For more information about the National 

Poultry & Food Distributors Association, 

please write, call, or email Kristin McWhorter

2014 Osborne Rd, Saint Marys, GA 31558

Website: www.npfda.org 

Phone: 770-535-9901 

Toll Free: 678-850-9311 

Fax: 770-535-7385 

Email: info@npfda.org 

http://www.npfda.org/
mailto:info@npfda.org


CONSTRUCTION BOSS
UPCOMING EVENTS

AGCA SAFETY AND HEALTH COMMITTEE CONF. 
Pittsburgh, PA
This conference focuses on the latest OSHA initiatives in 
construction safety and health.

JULY

JULY
INERSOLAR NORTH AMERICA 2015
San Francisco, CA
The event’s exhibition and conference both focus on the 
areas of photovoltaics, PV production technologies, energy 
storage systems and solar thermal technologies/renewable 
heating technologies.

14-16

8-10

https://www.agc.org/learn/education-training/events/agc-safety-and-health-committee-conference
http://www.eventsinamerica.com/events/intersolar-north-america-2015/ev532204459360f/#.VWdxeVxVhHw


CONSTRUCTION BOSS
2015 AWFS FAIR - ASSOCIATION OF  
WOODWORKING & FURNISHINGS SUPPLIERS
Las Vegas, NV
Products, equipment, tools and solutions that will propel your  
business forward.

JULY

22-25

http://www.eventsinamerica.com/events/2015-awfs-fair-association-of-woodworking-furnishings-suppliers/ev5320798c66df9/#.VWdyoFxVhHx
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was still earning cold hard 

cash for the business.

Leasing Equipment 

For construction professionals 

who need equipment but 

only for a short time, leasing 

helps keep the overhead 

down. It’s easy enough to 

include the cost of equipment 

rental or leasing in the bids 

for different jobs. In the 

meantime, there are no 

expenses related to storage 

and upkeep. The business 

also doesn’t have to pay taxes 

related to the ownership of 

the equipment, something 

that saves more money.

Another reason more 

contractors are leasing is due 

to the changing governmental 

standards heavy equipment 

must meet. T4 emissions are 

one of the more important 

issues to address. Specifically, 

compliance means more 

business. Turning the drain 

into profit was what McGuire 

& Hester, a contractor based 

in Oakland, California, had 

in mind when the business 

started to offer its idle 

equipment for lease. After 

signing up with a website 

called the Yard Club, M&H was 

able to make around $100,000 

USD on rentals during the 

first year of the effort.

It isn’t just about the money. 

Equipment that stands idle 

has to be maintained. That 

means diverting resources 

for the care and feeding of 

an asset that is producing 

no returns. Since leasing 

agreements do come with 

start and end dates, M&H 

always knew when the 

equipment would be free 

again. If it was needed for 

a job due to start in the 

next few months, great. In 

the interim, the equipment 

AMERICAN

Many construction businesses are finding it is more cost 
effective to lease than buy.

Equipment Leasing: 
What Construction 
Professionals Have Learned

Need heavy equipment for 

one specific job? Why buy 

when you can lease instead?

In decades past, anyone who 

wanted to be a success in 

the construction business 

needed heavy equipment 

and a lot of it. Not having the 

right resources could mean 

missing out on a lucrative 

contract. On the other hand, 

having equipment that was 

used once or twice a year 

also created unnecessary 

expenses for the business.

That’s where the idea of 

equipment leasing has taken 

hold and started to make 

things easier for everybody.

Offering Rarely Used 

Equipment for Lease 

Owning heavy equipment is 

great, especially when it is in 

use. When machinery stands 

idle for months on end, it 

drains the net profits of the 
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of change for the broker. 

When everyone is making 

money, who can complain?

In 2013, an estimated 40 

percent of construction 

equipment was rented 

rather than owned. Based 

on projections that take into 

account past trends, that 

figure will continue to rise 

each year for some time. 

Once a contractor begins to 

understand just what leasing 

can do to save the business 

money, time, and bring 

projects in below or at cost, 

the idea of owning a huge 

fleet of rarely used equipment 

will hold no appeal at all.

The battle cry today is lease 

when you can, buy when 

you must. Expect equipment 

leasing to become easier 

and more common as 

construction professionals 

seek to find more ways to 

trim the bottom line and still 

do right by their clients.

Information sourced from 

CNBC, For Construction 

Pros, and GE Capital

comprehensive maintenance 

and upkeep without any 

guarantees of projects to 

offset those additional costs. 

By leasing instead of buying, 

the owner has to deal with the 

headaches of compliance. All 

the client has to do is ask for 

equipment that is certified as 

being up to current standards.

Bringing Owners and the 

Lessee Together 

The right lease arrangement 

does mean equipment 

owners and potential renters 

have to find one another. 

Sites that effectively create 

platforms for lessees and 

lessors to come together 

make it all the easier to come 

up with the right fit. That 

makes the need for a broker 

like Yard Club very real.

Yard Club founder Colin 

Evran has noted that “If you 

own equipment, it requires 

large up front investments 

with no guarantee you’ll use 

it every day.” The other side 

of the coin is that connecting 

owners and lessees saves 

those parties money while 

also making a nice chunk 

 2015  |  Construction BOSS  |  139

In 2013, an estimated 40 percent 

of construction equipment was 

rented rather than owned.

http://www.cnbc.com/id/102694986
http://www.forconstructionpros.com/article/12067048/growing-rental-fleet-size-makes-life-easier-for-construction-contractors
http://www.americas.gecapital.com/insight-and-ideas/capital-perspectives/capitalizing-on-construction-equipment-rental-fleets


UPCOMING EVENTS

GLOBAL FOOD BEVERAGE PACKAGING SUMMIT
Chicago, IL
This event includes innovations in Food and Beverage 
Packaging. Combining novel technologies with innovative 
design to cost-effectively deliver sustainable, consumer-
oriented packaging.

7-8
JULY

JULY
SEMICON WEST 2015
San Francisco, CA
This is the preeminent annual event for the international 
microelectronics industry. The conference highlights the 
display of new products and technologies for microelectronics 
design and manufacturing, featuring technologies from across 
the microelectronics supply chain, from electronic design 
automation to device fabrication and final manufacturing.

14-16

http://fbpackaging.packagingdigest.com/highlights
http://www.semiconwest2015.org/#new


ESC SILICON VALLEY
Santa Clara, CA
This two-day conference is the only educational event that provides 
highly practical, technical training for anyone involved in product 
development that wants to learn about and apply the latest 
techniques and strategies to reduce cost, accelerate schedules, and 
manage risk in the product development process.

JULY

20-22

BOSS
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Sewbots 
Can robotic tailoring bring clothing 
manufacturing back to the USA?
Sewbots are bringing the 

‘Made in America’ label back 

and in a big way. Softwear 

Automation, in collaboration 

with Georgia Tech, continues 

to work on technology that 

will allow robots, referred to as 

sewbots, to manipulate fabrics 

through traditional sewing 

machines to create clothing.

According to the United States 

Bureau of Labor Statistics, 

the textile industry lost 67 

percent of jobs in the garment 

industry between 1978 

and 2007. With the help of 

sewbots, many of the jobs lost 

to China in these industries 

would return to America.

“American products will 

once again be competitive 

with those made overseas,” 

Sundaresan Jayaraman, a 

Georgia Tech professor, said. 

“Consumers will no longer 

have to wait for products to 

arrive from China, as they 

will be made right here.”

Another benefit many fail 

to consider when it comes 

to textile jobs is the cost 

of transporting the goods. 

Fuel remains expensive, and 

the cost of transporting the 

items increases the price of 

the finished goods. Bringing 

textile manufacturing jobs 

back to America will help 

to keep costs down.

Manufacturing Automation 
and How Sewbots Work 

The clothing industry lagged 

behind other markets like 

the automotive industry, 

as fabric is flexible. When 

the fabric moved, machines 

couldn’t track this movement. 

Thanks to new software, 

however, individual threads 

can now be detected in 

the fabric and tracked 

even when the fabric shifts, 

allowing for straight seams.

“Machines can now follow the 

fabric,” said SoftWear CEO 

K.P. Reddy. “It might flex, bend, 

or fold. We can now track 

the fabric by knowing where 

the intersections of these 

threads in the fabric are.”

Interest in This Technology 

Manufacturers and retailers 

have expressed a great deal 

of interest in this sewbot 
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The United States military 
is funding the sewbot 

research project, through 
a contract issued by 

the United States Defense 
Advanced Research 

Projects Agency.



training new workers. The 

reality is that new workers 

must be taught to program 

the machine. “The jobs created 

with the introduction of 

these sewbots will actually 

be high-skilled, high tech 

ones,” professor Jayaraman 

declared. “Thankfully, these 

are exactly the types of 

jobs needed here today.”

Sewbots represent a major 

advance in technology. 

The American Apparel 

and Footwear Association 

reports 97 percent of all 

apparel in the United States 

is imported. It’s time to bring 

the ‘Made in America’ label 

back, and sewbots will help 

to make this possible.

Information sourced from 

Forbes and PR News Wire

Sponsors and Key Players 

The United States military 

is funding the sewbot 

research project, through a 

contract issued by the United 

States Defense Advanced 

Research Projects Agency.

“Current rules state military 

uniforms must be made in the 

country,” Reddy continued. 

“Complying with these rules 

has become more difficult, 

as the textile industry 

continues to move abroad. The 

country is now experiencing 

a gap of talent, due to this 

migration. Even when cost 

considerations are removed, 

the talent base has become 

older and is now aging out.“

Challenges Facing 

the Industry 

Many assume the talent gap 

can be closed simply by 

BOSSAMERICAN

technology, thanks to its cost-

cutting potential and the fact 

that consumer demand can 

be met in a timely manner, 

even when it changes 

rapidly. Developers expect 

clothing to fly off store racks, 

reducing costs while allowing 

for more customization. 

Sewbots are currently being 

tested in Georgia, the home 

of the research project.

Reddy explained that young 

designers can market 

clothing, as unique pieces 

can be easily made using 

sewbot technology. The 

designer no longer needs a 

major contract for millions of 

units to get his or her goods 

to the general public. The 

opportunities are endless, as 

the machine can make every 

piece different with a simple 

change in programming.
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http://www.forbes.com/fdc/welcome_mjx.shtml/
http://www.prnewswire.com/news-releases/synthetic-biology-market-growth-analysis-and-2018-worldwide-forecasts-283798111.html
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